MEETING MINUTES A Location: Virtual

TEAMS

WA State 911 Advisory Committee (AC) Meeting B Dato: 5/21/2026
ate:

O Time: 9:00AM
I. CALLTO ORDER 0910

Meeting called to order by Chair Katy Myers at approximately 9:10. Quorum confirmed by
Amanda Webster.

Chair Myers welcomed attendees and thanked Kittitas Valley Fire for hosting the in-person
meeting in Ellensburg.

Il. APPROVAL OF MINUTES FROM LAST MEETING

a) Meeting minutes from April 16, 2026, were approved by the board.
e Motionto approve minutes was made by Mike Worden.
e The motion was seconded by Jamie Green.
e Motion carried unanimously.

Ill. SECO REPORT
a) Reported: Adam Wasserman
e SECO provided updates on multiple ongoing statewide projects and initiatives.
e SECO s redesigning the annual PSAP survey process to reduce duplicate data entry
and improve year-round access to system information.
o Goalis to pre-populate known information and allow PSAPs to update records
as needed throughout the year.
o Microsoft Forms is being evaluated as the platform solution.
Agencies were encouraged to provide feedback regarding additional data fields
or functionality.
e Work continues on development of a statewide peer support program.
o SECO is working through volunteer and emergency worker policy requirements
to support peer volunteers.
o Additional support training opportunities are planned, including a possible
second introductory class in August and follow-up certification training in
September.
o SECO confirmed coordination with the First Responder Wellness Network to
align peer support training standards.
o Members discussed executive-level peer support training opportunities and
long-term sustainability of wellness funding.



o Agencies were encouraged to participate in currently funded training
opportunities while available.

o Discussion also included Acute Stress Adaptive Protocol (ASAP) training and
other wellness tools for telecommunicators and leadership staff.

Camp 911 registration is now open for the September session.

o Eventdates are scheduled for September 28 — October 1 at Camp Wooten.

o Program continues to focus on wellness, networking, and resiliency for
telecommunicators.

o SECO reported strong positive feedback from previous attendees and
agencies.

o Discussionincluded possible future leadership-focused retreat opportunities.
Long-term peer support goals include development of tier-based peer support
options for line staff, supervisors, and leadership.

Updated CAD-to-CAD RFP remains in legal review but is expected to move forward
soon.

o Revisionsinclude vendor demonstrations and updated pricing requirements.

o Desired functionality includes:

= Inter-agency messaging and notifications
= Incident sharing between agencies
= Multi-agency event/resource sharing
= Limited visibility for approved support agencies
o Per-PSAP pricing structure has been added to the RFP requirements.
Call Taking in the Core RFP Update:

o SECOreceived responses from 13 PSAPs expressing interest in the project.

o Additional stakeholder review meetings are planned before release.

o Current target timeline for release is early July following World Cup
preparations.

FCC SIP Transition — Phase 1 (SIP migration) ongoing.

o Several carriers have completed SIP transition activities.

o Remaining carrier delays are primarily related to long circuit provisioning
timelines nationwide.

o SECO continues working collaboratively with carriers and vendors on
implementation.

Approximately thirteen carriers remain outstanding.

o Discussionincluded service aggregators, session border controllers, and
transition planning for future Phase 2 implementation.

SECO continues working with Comtech to refine the call diversion tool prior to
statewide release.



o Planned safeguards include:
= Required legal review acknowledgement
= Configurable routing options
=  Automatic expiration of diversion settings after 24 hours
o Agencies were encouraged to coordinate closely with legal counsel and county
leadership before implementation.
o Members discussed operational impacts of chronic system misuse and the
need for tools to reduce abusive repeat calling.
e State EOC activation is planned beginning June 15 and continuing through wildfire
season.
o ESF-2 staffing will be in-person on game days.
o Representatives from major wireless carriers will be presentin the EOC during
initial activations.
o Discussionincluded:
= VIP/VVIP transportation coordination
Staffing concerns and transportation impacts for PSAP personnel remain.
o International calling functionality remains a concern, though a lot of testing has
been conducted to try and pinpoint potential issues.
= Members identified concerns regarding temporary carrier changes
causing callback numbers to populate improperly in ANI/ALI name
fields.
=  SECO will elevate concerns to national carrier and NENA/NASNA
coordination groups.

IV. NEW BUSINESS
a) PST Certification Updates - Katy Myers/Katy Gilbert
e SECO and Certification Board representatives discussed implementation of the
updated PST Certification Handbook.
o Clarification was provided that there is no minimum hour requirement for initial
certification training; however, all required outcomes identified in the
Certification Handbook must be met.
Annual continuing education requirements remain at 24 hours.
Additional discussion included:
=  Documentation of continuing education
Lateral certification processes for out-of-state hires
e Transition-year recertification guidelines
o Updated handbooks are available online through the Certification Board
website.



b) Future Meeting & Conference Planning - Katy Myers
e Continued planning discussions were held regarding future AC meetings and statewide
conference activities.
o Members were encouraged to coordinate schedules and share upcoming
meeting dates for statewide calendar planning.

V. SUBCOMMITTEE REPORTS

a) Public Education: Reported by Kelly Conley
e Continued work on public education outreach and messaging initiatives.
e Ongoing coordination regarding World Cup public messaging.

b) Policy: Dave Fuller
e Policy work continues regarding statewide funding and operational initiatives.
e Continued coordination with SECO on ongoing project and contract development.
c) RAIN Subcommittee: Jami Hoppen
e RAIN roadmap and coordination efforts continue.
e Ongoing workgroups remain active.
d) Finance Subcommittee: Katy Myers
e Members discussed ongoing planning efforts related to the statewide 911 Cost Study
and consultant engagement process.
e Discussionincluded consultant selection, scope development, and stakeholder
involvement opportunities.
e Coordination continues with SECO and Policy leadership regarding long-term funding
evaluation.

V. SUBCOMMITTEE MEMBERSHIP CHANGES
e No subcommittee membership changes were reviewed this month.

Vil. PUBLIC COMMENT
e Representative from Puget Sound Instrument handed out fliers and business cards to
those at the in-person meeting, pertaining to Operational Continuity and Tower
Coverage.

VIlIl. GOOD OF THE ORDER
e Members discussed continued collaboration opportunities and upcoming statewide
activities.
IX. ADJOURNMENT 1124
e The next Advisory Committee meeting will be Virtual - June 19, 2026, at 9:00am
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