MEETING MINUTES A Location: Virtual

WA State 911 Advisory Committee (AC) Meeting

TEAMS
EH Date: 4/16/2026

O Time: 9:00AM
CALLTO ORDER 0910

Meeting called to order by Chair Katy Myers at approximately 9:12. Quorum confirmed by
Amanda Webster.

. APPROVAL OF MINUTES FROM LAST MEETING

Meeting minutes from February 19, 2026, were approved by the board.
e Motion to approve minutes was made by Rich Elliott.

e The motion was seconded by Dave Halloran.

e Motion carried unanimously.

SECO REPORT
Reported: Adam Wasserman
e Kim Lettrick received the Zetron Golden Headset Legacy Achievement Award.
o Recognized for leadership, innovation, and development of Camp 911 and
statewide initiatives supporting telecommunicator wellness and recruitment.
e FEMA activated following December floods for both individual & public assistance.
o EMD transitioning to Level 2 activation beginning June 1, supporting both
wildfire season and World Cup readiness.
e World Cup Preparedness — Statewide tabletop exercise completed at King County.
o After-action report to be distributed to stakeholders.
o Exercise identified lessons learned and may serve as a model for future
statewide planning efforts.
e Training — Increased demand for T1 and T2 classes; early registration encouraged.
o Peer Support training also available (May session and Fall follow-up).
e SECOis developing an RFP for a credentialing system to improve tracking certification and
continuing education requirements.
e Funding/Budget — Supplemental budget signed April 1, including 911 funding increase.
o SECO narrowed cost study consultant selection to two candidates.
o Input from stakeholders will be requested to help scope the work.
e FCC SIP Transition — Phase 1 (SIP migration) ongoing.
o Delays occurring due to long circuit ordering timelines (12 months).
o Phase 2 (PIDFLO implementation) to follow completion of Phase 1.
e CAD-to-CAD - Currently delayed in legal review.



o Escalated internally to move forward soon.
CPE in the Core RFP —Workgroup outreach has been initiated; stakeholders encouraged to
participate.

. SUBCOMMITTEE REPORTS

Public Education: Reported by Melissa Walker

Marketing vendor has completed initial dispatcher interviews.
Campaign development is moving into next phase.
Continued focus on World Cup messaging and outreach.
Camp 911 is scheduled to occur the following week.

Policy: Dave Fuller

CPD/BSO Contract Updates
o Funding caps adjusted and tied directly to deliverables.
o Resulting increases exceed initial 15% estimate, averaging higher statewide.
o Changes already incorporated into contracts effective July 2026
Chair requested confirmation of AC support for proposed changes
Advisory Committee expressed unanimous support for contract updates
Work to continue on long-term funding strategy, including engagement of a financial
consultant

Training: Chris Law

No major updates at this time
Workgroups to be formed to advance Strategic Plan training initiatives
Updates expected in coming meetings

Operations: Reported by Katy Myers for (Nic Sylvain)

Nothing to report.

RAIN Subcommittee: Jami Hoppen

Full report and roadmap presentation scheduled for May meeting
It was announced that Andrew Hahn (CRESA) has been appointed as Vice Chair

Finance Subcommittee: Katy Myers

Subcommittee work currently on hold pending financial consultant selection
Will support SECO and Policy efforts once consultant is engaged

NEW BUSINESS
FCC Network Modernization/Copper Retirement — Reported by Adam Wasserman

FCC issued Report and Order (Dockets 25-208 & 25-209) accelerating copper network
retirement. Key concerns:
o Shortened notification timelines as little as 15-30 days



Potential loss of service in areas dependent on copper infrastructure
Federal authority may override state “carrier of last resort” protections
Impacts: ESInet infrastructure not directly impacted

Significant concern regarding public access to 911 services

Potential impacts to: Wireline-dependent communities and radio system

O O O O O

connectivity in some areas
o Needto clearly define access to 911 vs. 911 system
PSAPs asked to identify and submit:
Areas at risk of losing service
=  Real-world examples and impacts
SECO will compile input for FCC engagement and advocacy
b) PST Certification Update — Reported by Katy Myers
e Updated Certification Handbook published and available online.
o Simplified language and standardized timelines
o Clarified use of non-certified personnel under limited conditions
o Added guidance for lateral hires
Transition to annual recertification cycle (July 1-June 30)
2026 considered a transition year for recertification purposes.
o Agencies encouraged to submit records early
SECO available to assist with submission issues
Credentialing system development will take place soon.
There is ongoing work toward college program integration for certification
c) May 2026 In-person Meeting & Directors Meeting
e Location: Kittitas Valley Fire Station, Ellensburg
e Schedule:
o May 20: Directors Meeting (afternoon)
o May 21: AC Meeting (morning)
o Lunch & Learn to follow (sponsored by RapidSOS)
e Please note: Registration is required and the virtual option may be limited. Itis
encouraged for in-person attendance.

VI. SUBCOMMITTEE MEMBERSHIP CHANGES
e Motion: Mike Worden moved to approve nhew members to the Pub Ed Subcommittee
and GIS Workgroup.
e Second: Karl Hatton
e Vote: Motion carried unanimously

VIl. PUBLIC COMMENT



e 911 Goes to Olympia (2027)
o Scheduled for April 7, 2027
o Columbia Room has been secured

VIll. GOOD OF THE ORDER
e Annual Conference
o October 13-15, 2026 — Kitsap Conference Center in Bremerton
o Theme: Culture Reimagined
o Callfor papers open
o Revised schedule to reduce travel burden and overnights
e Legislative Engagement:
o Outreach materials are in development
o Encouragement to build relationships with legislators ahead of session
e October AC Meeting
o Moved to Tuesday, October 13 (morning)

IX. ADJOURNMENT 0955
° The next Advisory Committee meeting will be May 21 at 9:00am
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