STATE OF WASHINGTON
MILITARY DEPARTMENT
Camp Murray « Tacoma, Washingfon 98430-5000

State Active Duty Injury-lllness Q and A

Commander Questions:

Q: If one of my service members are injured and must see a doctor at a civilian medical facility,
what do | need to do?

1. Have the service member complete Parts 1 & 2 of the Accident Claim Form (2030-15).

2. Review the completed Accident Claim Form (2030-15) to ensure accuracy. If accurate,
complete and sign the bottom of Part Il. If inaccurate, return to the service member for
correction.

3. Complete the SAD Request for Medical Treatment Form (2029-15).

4. Send the service member to the medical facility with the SAD Request for Medical Treatment
Form (2029-15) and Part Ill of the Accident Claim Form (2030-15) instructing the service
member to have the medical provider complete Part Il of the Accident Claim form (2030-15)
and to submit the completed Accident Claim Form (2030-15) to you upon return from the
doctor.

5. Ensure all parts of the Accident Claim Form (2030-15) are complete and send to State HR
Claims Manager at yvonne.moore@mil.wa.gov, the JOC at ng.wa.joc@army.mil and J1 or
designee

6. The treating facility will keep the SAD Request for Medical Treatment Form (2029-15), so they
have the necessary contact information to bill the agency for medical care.

7. Itis recommended that Accident Claim Form (2030-15) be included in the Service members’
Deployment packets and covered during mobilization instructions.

Q: What if the service member is injured and didn’t need to see the doctor immediately but
needs to now because the condition has worsened?

1. If still activated, have the service member complete Parts | and Il of Accident Claim Form (2030-
15) describing the change in condition. Complete and provide them SAD Request for Medical
Treatment Form (2029-15) to take to the medical facility. Follow the instructions in Q1 above.

2. If the service member is no longer activated have them contact Yvonne Moore in the State HR
Office at Yvonne.moore@mil.wa.gov. She will ask them to file the Accident Claim Form (2030-
15) Parts | and II. After Ms. Moore reviews the accident claim form and Pre/Post Mobilization
Questionnaires, she will work with leadership to provide you with an authorization to return to
either the doctor who originally treated you or your personal medical care provider.
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: What do | do if a service member suffers property damage such as a broken pair of glasses,
loss of contact lenses, etc.?

: Have the service member complete Personal Expense Reimbursement Request Form (2033-15)
Follow the instructions on the form. It is recommended that forms be included in the Service
member’s Deployment packet and covered during mobilization instructions. Fax the document to
the State HR SAD Claims Manager at (253) 512-7808.

: What should | do if | have a service member injured so badly that they will not recover within 24
to 48 hours?

: Assuming the service member has had medical treatment and has a doctor’s note indicating that
they can no longer perform the duties of the mission, they should be demobilized and sent home to
be provided care from their personal care provider. Instruct the service member to keep all receipts
and make contact with the State HR SAD Claims Manager at (253) 512-7808.

: What if my service member is injured so badly that they are demobilized and cannot return
to their civilian job due to the injury?

: Instruct the service member to contact the State HR SAD Claims Manager and they will work with
the service member on a potential time loss claim after making contact with the Civilian employer
to determine if they have light duty based on the current medical restrictions.

: Is there a policy that covers all of their information?

Yes, please refer to Washington Military Department HR Policy 253-02 State Active Duty
Injury/lliness — Death Reporting and Claim Process. It will provide you with all necessary
information.

Contact Information for State HRO SAD Claims Manager
Yvonne Moore: yvonne.moore@mil.wa.gov

(253) 512-7376, Fax (253) 512-7808
Mailing Address: State HRO — Bldg. 33 Camp Murray, WA 98430
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