Resource Request Process

Requesting and Tracking resources in the
State of Washington
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Benefits of a Standardized Statewide Process

Ensures consistency with a common process.
Expedites Resource Request.

Improves productivity.

Reduces process errors.

Increases training effectiveness.

Assists in staffing EOC/ECC.

Scalable for large or small incidents or events.
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Local Jurisdictions

* Are not required to use only one system.

* Are prepared to accept financial responsibility when
requesting resources.

The Statewide Process does not:

* Address internal staff augmentation procedures.

* Address internal financial processes and procedures
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Resource Management Principles

Resource management includes
processes for: e
REQU[REMENTS

e Categorizing resources. | ML

 Ordering resources. | | | EE‘EETLE |
REIMBURSE y

* Dispatching resources. T—— i
J_ | MOBILIZE |

* Tracking resources.  DEMoOBILIZE P

* Recovering resources. ‘T RepoRT |

 Reimbursing other organizations.

Remember to address capability / desired end result over specific equipment, supplies, or
personnel
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Request Transmitted from County or
Tribe to State via:
WebEOC
ICS 213 RR (State Request Form)
Phone
Radio Transmittal via
AUXCOMM

eCounty, Tribe & Local
Jurisdiction Assets / Agencies

eContracts / Purchasing
*WAMAS (Intrastate Mutual Aid)
eOther Mutual Aid agreements

*NGOs, Volunteer Organizations,
& Private Sector

LOCAL
JURISDICTIONS,
TRIBES, & COUNTY

eState Contracts / Purchasing
eState Assets / Agencies
eState Fire Mob

*PNEMA (International
Mutual Aid)

*EMAC (Interstate Mutual
Aid)

*RRF (Federal Request)

* Federal Assets / Agencies

Federal

Request Transmitted from State to
Federal via:

RRF Form (Federal Request Form)
Telephone
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Requests for Assistance (RFA) to the SEOC

The four options are:

1. WebEOC - Request for Assistance (preferred option).

2. Email completed ICS 213 RR to rfa@mil.wa.gov

3. Telephone - Call in to SEOC:
800-258-5990
253-912-4900

4. Radio—1CS-213 via WinLink using AUXCOMM.
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WebEOC (Option-1)

* Expedites resource requests.

* Can be initiated by a city, county, or tribe.

* Assignments to meet the request can be split among several Emergency
Support Functions (ESFs) or agencies.

* Drop-down Priorities are in alignment with ICS:
o Life Saving
o Incident Stabilization
o Property Preservation

Incident 15-T-Mov SEOC Foundations Training State Agencies

Resource Tracker
: . i :
Filter By Assigned To: [Al | Dashboard | Filter By Status: (A1 ]

Report Filter By Currently worked by: [All |
Frint PDF - i iority: _
Filter By County: Request Show | Filter By Priority:
: Removed | |[&l M| | | searcn | Clear Search | @

Total Requests: 191

_ Total Requests Assigned: 2 Total Requests Accepted: D Total Requests In Trangit: 0 Total Requests On Scene: 3 C I ted: 150

Most EMAC - -
Original Recent County Originating | Jurigdiction State Subiect Priarity 'Norked Overall ST LT AT Edit | Update
Date Updated Agency | Tracking# | Tracking # Federal d Status _
DatefTime MA # Assigned To Assign

Or Scerne ESF G-Health and Hedical Services

08/24/2015 | 11/05/2015

12.23.61 | 00:50:20 nggﬂ Felans 201532_’12341 tate  Completed O Scene ESF 7-Resource Monagement [ Assign | [ Edit | [ Updete |
Hand
Crews I i
407, f - Complated ESF 20-Defenze S + to Ciwil Euthowit . :
D?‘Eé‘fgf ‘3;‘_’5552;5 Thurston W‘;::"E WANES. | 5:"7‘?7575 Chelan State = Completed emplete =nee Suppoxt o Civil Authewities [assign | [Edt | [ updste |
e o 001203 Complex
Alta Lake

7
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WebEOC continued...

» Select WA-EOC RFA and Resource Tracker (Board 04) to access the
Resource Tracker.
* Resource Tracker allows the user to:
o Create new request.

o Assign the resource request to the appropriate
ESF or agency.

o Update actions taken to meet the request
from initial input through demobilization or
completion.

* Click “Create New Request” to begin.

Create

New Assign Update
Request
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WebEOC continued...

* All boxes in blue are
required fields — the form
cannot be saved until all
blue field have data.

* Complete with as much
detail as possible.

* Request “capability” rather
than a specific item or
person.

(5] (] (]

Request For Assistance or Resources Blue boxes are required fields
Date: pA042017 T Time: fio:ar28
Creztor: W
Requesiing Agency.
County [ [¥] Ciy/Trige: [[¥]
Requester Tracking Number l:l
EQC/ ECG Tracking Number.
State Tracking Number ’W
FEMAMAEMAC Number[ | (Emtered by Logistis Only)
Requestor Name: | Phans: (emasni00n)
Fax ’7 pooeoceoced) Emai [ (emai@oooee)
Proritp ] atby Logistics or Operations Only
Qvzrall Status: [Unassigned
Resowros Requested: [ Enteraane or two word deseription (ie: Generator or Deariz Removal)
Detaded Description
Distailed Description of Capabiliy Needed (What do you want to sccomplish?)
Request Specific Resources
D Kind: [ | SizeType: [ | Quantiy: [ ] [ ek Live |
Deliery Locaion Namee [
On-site Pointof Contact (POC)[~ | POC Phone Number:
PCC Email ‘

ot 0B0F2015 /1500
Required deivery (Date and Time): ‘f'w'e“"””'e OBO52013 15

Curation Meeded
Delivery Needed: O Yes O No

Adress [ (strest, Ciy, 7ip) ¥

Description using landmark or LATILON:

(Enter date and fime neaded. ASAP is not an anzwer)

.. Hawve all Ioeal resources been exhausted or predicted fo be exhausted in the near
Yes ONogygpar
o Has mutual aid been exhausted or predicted to b exhausted in the near futurs?

N Have all commercial resources been exhausted o prediced to be exhausted inthe
=0 nar future?

(O'¥ez (O MNols the orginating jurtsdiction/apency wiling to pay for the assigante
(e




Email - ICS 213 RR Form (Option-2)

* Access the form at - http://mil.wa.gov/other-
links/logistics-and-resources

* Save the form on a local computer.

* Complete with as much detail as possible, with an
emphasis on capability, rather than specific equipment or

personnel.

* Email to rfa@mil.wa.gov and call the SEOC Operations
desk (253-912-4926) to confirm receipt of the form.

* SEOC Staff inputs the new request in the Resource Tracker.

10
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Email continued...

WA RESOURCE REQUEST FORM (ICS 213 RR)

1. Mission Number & Incident Name: | 2. Requesting Agency: 3. Date & Time:(mmiddyy - 00:00) 4. Requester Tracking Number:

L] L]
o I h e I n fo r m a t I O n re u e Ste d 5. Resource Requested SHADED AREA T0 BE FILLED BY LOGISTICS SECTION
q a.Qy. | b-Kind | C.Type | d. Defailed item description and/or of task to be accomplished: (Vital Needed Date & Time g.Cost
N . (ifmow) | (i known) characteristics, brand, specs, experience, size, efc.) and, f applicable, ¢ Requesied T Estimated
in the form fields are the S
same as in the WebEOC

g

ﬁ 6. Additional PersonneliSupport Needed: (Driver/Fuel Etc.) 7. Duration needed:

3

“" ” ] Py m—————— . g
re a t e e W e q u e St ¥[8 Reg Delivery/Reporting Location: { ete) 8. POC at Delivery/Reporting Location: (Name & Contact info)
L]
10. Suitable Substitutes andlor Suggested Sources: i known) 11. Priority: []Life Saving [ Incident Stabilization ] Property Preservation
12 Have all ial resources been ext d:  [Yes [INo 13. Requestor is willing to provide Funding: []Yes [JNo
Have all local resources been exhausted: [JYes [JNo If “No", explain:

Have all mutual aid resources been exhausted: [ Yes [No

L]
[ ) Th e I CS 2 1 3 R R FO r m I S 14, Requested by Name/Position & phone/email: 15, Request Authorized by:

16. EOC/ECC Logistics Tracking Number: | 17. Name of Supplier/POC, Phone/Fax/Email:

used at all levels of
government when
WebEOC is unavailable. v i e o me—T T

25. Reply/Gomments from Finance:

Logistics

19. Approval Signature of Authorized Logistics Representative: | 20. Date & Time: (mmddiyy - 00:00)

Finance

26. Finance Section Signature: 27. Date & Time: mm/ddyy - 00:00)

Original to: Documentation Unit Copies to: Logistics Section, originating ESF/agency, and Finance & Administration Section

11
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Email continued...

* The first page of the ICS 213 RR contains fillable fields, some with drop-down menus, for
requesting resources from the State.

* The second page contains cell-by-cell instructions explaining how to complete the form.

* Cells 1 —5e are basic resource request requirements and 5f-5g are meant to be completed by a

county level EOC-ECC Logistics Section.

1. Mission Number & Incident Name: 2. Requesting Agency: 3. Date & Time:(mmiddyy - 00:00) 4. Requester Tracking Number:

5. Order SHADED AREA TO BE FILLED BY LOGISTICS SECTION

a. Qty. | b Kind | C.Type | d. Detailed item description and/or of task to be accomplished: ( Vital Needed Date & Time g. Cost

(if it | characteristics, brand, specs, experience, size, etc ) and, if applicable, -
known) | known) | o oaseluse, diagrams and other info. e Requested f. Estimated
g
I
= o
Block # 1 Mission Number is assigned by the State EMD. Incident name is the same as the name stated on
the ICS-201 Form and Incident Action Plan (TAP).

Block # 2 Name of Jurisdiction/Agency initiating request.
Block # 3 The date (month/day/vear) and the time (using the 24 hour clock) when submitting the request.
Block # 4 Jurisdiction or agency generated tracking number.
Block # 5a-c | Items requested: Must include quantity; Include Kind and Type if applicable.
Block # 5d The detailed description of requirements. (Be as specific as possible).
Block # 5e Time resource is needed.

12
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Cells 6 — 15: Completed by Requestor

6. Additional Personnel/Support Needed: (Driver/Fuel Etc.)

7. Duration needed:

8. Requested Delivery/Reporting Location: (Addressfandmarks etc.)

9. POC at Delivery/Reporting Location: (Name & Contact info)

10. Suitable Substitutes and/or Suggested Sources: (if known) 11. Priority: [] Life Saving [] Incident Stabilization [_] Property Preservation
12. Have all commercial resources been exhausted: —1Yes [1No 13. Requestor is willing to provide Funding: [] Yes []No
Have all local resources been exhausted: [J¥Yes []No If “No”, explain:
Have all mutual aid resources been exhausted: |:| Yes : No

14. Requested by Name/Position & phone/email: 15. Request Authorized by:

Block # 6 List additional support needed: driver. fuels. etc.

Block # 7 How long do vou need the resource (number of hours. days etc.).

Block # 8 Location: Where the requesting jurisdiction/agency wants the items delivered to (a specific staging
area. address. latitude & longitude. etc.).

Block # 9 Point of contact at the delivery location.

Block # 10 Enter information if known. A suggested source may be a known contract in place or verbal (not
written & signed) agreement with a local vendor.

Block # 11 Life saving- This includes rescuing endangered civilians. treatment of the injured. and provisions
for the safety. accountability and welfare of response personnel.
Incident Stabilization-To keep the incident from escalating and bring it under control to limit the
negative consequences.
Property Preservation- Protection of property. infrastructure. evidence, economy and the
environment.

Block #12 Yes or No.

Block #13 If partial or no funding. specify reason.

Block # 14 Name and contact information of requestor.

Block #15 This must be approved by the appropriate Section Chief or Authorized spending agent.

13
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Cells 16 — 24: Completed by the local Logistics Section, with 23-24
completed at the State level.

16. EOC/ECC Logistics Tracking Number: 17. Name of Supplier/POC, Phone/Fax/Email:

18. Notes:

19. Approval Signature of Authorized Logistics Representative: 20. Date & Time: (mm/dd/yy — 00:00)
21. Order placed by (check box): _JORD UNIT [ JPROC UNIT ] OTHER_

22. Elevate to State: |:| 23. State Tracking #: 24. Mutual Aid Tracking #:

Block # 16 EOC/ECC Logistics Tracking Number.

Block # 17 Supplier Point of Contact. Phone Number and/or email address.
Block # 18 Actions taken in processing resource request.
Block # 19 Usnally the signature of the Logistic Section Chief or Deputy Logistics Section Chief.

Block # 20 Date & Time of Signature.

Block # 21 Ordering Unit (ORD) or Procurement Unit (PROC)). Other block is checked if ORD/PROC

positions are not filled. If Other block is checked. fill in position.

Block # 22 If checked. request has been elevated to State EMD for processing.

Block # 23 State EMD assigned tracking number.

Block # 24 Mutual Aid tracking #: (WAMAS-Locally assigned #) (EMAC. PNEMA. FED MA —State EMD assigns #)
14
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Cells 25 - 27: Completed by the Finance Section

25. Reply/Comments from Finance:
26. Finance Section Signature: 27. Date & Time: (mm/dd/yy — 00:00)
Block # 25 C'mn?nents from Finance Section Chief, Deputy Finance Section Chief, or Procurement.
Block # 26 Approval: This must be approved in accordance with Jurisdiction/Agency internal procurement
policies.
Block # 27 Date & Time of Signature
* Once the form is completed through the appropriate level (city,

county, or elevated to State), distribute to:

— Documentation Unit (Original).

— Logistics Section (Copy — Local or State as appropriate).

— Finance and Administration Section (Copy — Local or State as
appropriate).

15
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When elevating the request to the State, do the following:
— Save with an identifiable file name.
— Email the document to rfa@mil.wa.gov (read receipt recommended).

— Remember to focus on “Capability”, rather than specific equipment.

WA RESOURCE REQUEST FORM (ICS 213 RR)

1. Mission Number & Incident Name: | 2. Requesting Agency: | 3. Date & Time:(mm/ddlyy - 00:00) 4. Requester Tracking Number:
5. Resource Requested SHADED AREA TO BE FILLED BY LOGISTICS SECTION
a.Qty. | b.Kind | C.Type | d. Detailed item description and/or of task to be accomplished: (Vital Needed Date & Time g. Cost
(fknown) | (Tknown) | characteristics, brand, specs, experience, size, etc.) and, If applicable, & Requested T Estimated
purpose/use, diagrams and other info
s
E 6. Additional Personnel/Support Needed: (Driver/Fuel Efc.) 7. Duration needed:
g
@ | 8. Requested Delivery/Reporting Location: (Address/andmarks efc.) 9. POC at Delivery/Reporting Location: (Name & Contact info)
10. Suitable Substitutes and/or Suggested Sources: (if known) 11. Prierity: []Life Saving []Incident Stabilization [] Property Preservation
12. Have all resources been :  [JYes [INo 13. Requestor is willing to provide Funding: []Yes [JNo
Have all local resources been exhausted: JYes [JNo If “Ne”, explal
Have all mutual aid resources been exhausted: CYes No
14, by N & pl il: 15. Request Authorized by:
16. EOC/ECC Logistics Tracking Number: 17. Name of Supplier/POC, Phone/Fax/Email:
18. Notes:
8
2
=)
S | 19. Approval Signature of Authorized Logistics Representative: | 20. Date & Time: (mmiddlyy - 00:00)
21. Order placed by (check box): (JORD UNIT  [JPROC UNIT [JOTHER
22. Elevate to State: [ I 23. State Tracking #: I 24. Mutual Aid Tracking #:
o | 25. Reply/Comments from Finance:
H
5
£
“ | 2s. Finance Section Signature: | 27. Date & Time: (mmiddlyy - 00:00)
Original to: Documentation Unit Copies to: Logistics Section, and Finance & Section

16
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Telephonic Request’s (Option-3

* A county or Tribe calls the
SEOC Operations desk
with a new request.

* If WebEOC not available
in the SEOC, staff
completes the PDF ICS
213 RR version.

Request For Assistance or Resources
Date:
Creator,
Requesting Agency:
County:
Requester Tracking Number:
ECC ! ECE Tracking Number:
State Tracking Numbar:|
FEMA MA/EMAC Number:
Requestor Name:|
Fax|
Priority:
Ouerall Status:
Resource Requested:|
Detaled Deseription:

Request Specific Resources

(5] [z e

Blue boxes are required fields

[oanarznt? O Time: fioarzs

[

[ T Ciy! Trbe: [I¥]

L 1

[

[wazoireatorss

[ ] (Enered by Lagisties Orly)
Phone: {rooea0a-0000)
[rooesooe-so0od) Email:

[ ] SetbyLopistics or Operafions Only

(email@raos ooy

Ertera ane or two ward daseription (ie: Ganerator or Debris Removaly

Detailed Description of Capability Neaded (What do you want to accomplish?)

Description/Hind: | | SizeType: | | Cuantity: | | [[Add Line |

Delivery Location Name:

On-site Point of Contact (POC):
POC Email|

Required defivery (Datz and Time):

Duration Needed:|

Delivery Meaded:

Addrees:

Diezeription using landmark or LAT/LOM:|

——
[ POCPhon: Number
[

format example: 08/05:2015 1 1500
| (Enter date and time nesded. ASAP is not an answer)
—
O Yez O No
[Street, City, Zip) ©

&

Have &l lpcal resources been exhausted or predicted o be exhausted in the near

'Nofsire?

Mo

Has mutual aid heen exhausted or predicted to be exhausted in the nzar future?

Have all commercial resources been exhausted or pradicted to be exhausted in the
near future?

I3 the originating jurisdiction‘agzncy wiling o pay for the assistance?

17
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Radio Request’s (Option-4)

* Alocal Auxilary Communication Operators working for an AHJ sends requests to the SEOC radio
room via WinLink or radio operations per the standing ICS 205 (Only AUXCOMM operatorS, no
private entities such as ARRL or RACES that are not working for an AHJ).

* Operators transmit all required fields as indicated, provided they have the Winlock 2000
Template (.HTML), all the data transmitted will auto complete the request form.

* SEOC Operations staff enters the new request into the WebEOC Resource Tracker.

WA RESOURCE REQUEST FORM (ICS 213 RR)
1. Mission Number & Incident Name: | 2. Requesting Agency: | 3. Date & Time:(mmiddiyy - 00:00) 4. Requester Tracking Number:
5. Resource Requested SHADED AREA TO BE FILLED BY LOGISTICS SECTION
a Qty b.Kind | C.Type | d. Defailed item description and/or of task to be accomplished: (Vital Needed Date & Time g. Cost
(if known) | (if known) e brand, specs, exp , size, etc.) and, if applicable, & Requested T Estimated
purpose/use, diagrams and other info.
s
E 6. Additional Personnel/Support Needed: (Driver/Fuel Eic.) 7. Duration needed:
4
| 8. Requested DeliveryiReporting Location: (Address/andmarks etc ) 9. POC at Delivery/Reporting Location: (Name & Gontact info)
10. Suitable Substitutes and/or Suggested SOUFCes: (if known) 11. Priority: [ Life Saving [ Incident Stabilization [7] Property Preservation
12. Have all resour been [IYes [INo 13. Requestor is willing to provide Funding: []Yes []Neo
Have all local resources been exhausted: [JYes [No If “No”, explain:
Have all mutual aid resources been exhausted: [JYes [No
14. by ition & p : 15. Request Authorized by:
16. EOC/ECC Logistics Tracking Number: 17. Name of Supplier/POC, Phone/Fax/Email:
18. Notes:
2
2
=
3 | 19. Approval Signature of Authorized Logistics Representative: | 20. Date & Time: (mm/dd/yy - 00:00)
21. Order placed by (check box): [JORD UNIT  [JPROC UNIT [JOTHER
22. Elevate to State: [ | 23. State Tracking #: | 24. Mutual Aid Tracking #:
o | 25. Reply/Comments from Finance:
£
| 26. Finance Section Signature: 27. Date & Time: (mmiddlyy - 00:00)
Original to: Documentation Unit Copies to: Logistics Section, originating ESF/agency, and Finance & Administration Section
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01 WA-EOC Significant Events (¥ %]
« Open Resource Tracker on the T =

main board: Resource Tracker 03 WA-EOC Action Plan I~
04 WA-EOC Resource Tracker [+ ]

05 WA-EOC Staffing and Seating Charts (+ %]

The naming of the “04” board may vary per
jurisdiction or Tribe WebEOC set-up.

Incident: 15-July 2nd Wednesday SEOC Training Day
Resource Tracker

Filter By Status: Filter By Currently worked by:

Frint POF

: i Create New
Filter By County: Request Dashboard
Repart Filter By Priority: [l v | searen | clear Searen | 7]
Total Requests: 9 Total Requests Assigned: 0 Total Requests Accepted: 0 Total Requests In Transit: 0 Total Requests On Scene: 0 Total Requests

Completed: 9

Most - .
e A it Informati

Date/Time | Updated Agency Tracking # | Tracking # Tracking Assigned T to State
Date/Time ssigned lo

Completed ESF 13-Public Safety and Security
OTI0&2015 | OTI082015 Cityof  CIBU-15j002 WA- } ) Completed
133233 15275 WMEOR g ocda COWL-J-006 20157813236 el State | Compleled | o oppere
N - . . Complatad Logistics Section
07082015 OTARR05 Lewis County | CENJ-0005 WA- CPOD Site Commodities = :
141510 152818 Lewis DEM 123466789 | 20157214760 Support Sustaining | otete | Completed  Completed Logisztiss Section

* Click on “Create New Request”.
19
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Virtual Tour of the Resource Request Process

s s Twiemes o Blue fields are required. Provide as

Date: P41 [ Time: [io3728
e — much detail as possible, addressing

Caunty ] Cayi Trbe: [[7]

Riequester Tracking Number .
e desired CAPABILITY rather th
State Tracking Number: |WA-20175410158 eS I re ra e r a n
FEMA MAEMAC Mumber: {Entered by Logissics Cnfy} . .
e specific equipment.
Fax [roex-30ce-s000¢) Email: (email@oocoo)
Prigiity ] et by Lopistics or Operations Oniy
Ouerall Status
Resouroz Requested: Enter a one or two ward deseription {ie: Generstor or Debriz Remowal)

Detaied Descrption

Distaled Destription of Capabilty Nesdzd (What do you want ta socomplish?)
Ratoarve Tvning | ibesey Tool

Request Specific Resources

O Kind: | | SizeType: | | Quantiy: [ |
Delivery Location Mame:
On-site Point of Contact (POC): POC Phone Number:
POC Emait |

format : (A0E2015 ! 1500
Required defivery (Date and Time): ‘f_ma.exzrrple. COSI0 15

Duration Nezded:
Delivery Neaded: O Yes O No
A [streat, City, Zp) ¥
Diescription using landmark or LATILCH

(Enter date and time nesded. ASAP is not 3n answer)

a

= -, Hawe all local resources been exhausted or predicted o be exhausted in the near
OYes ONoggyen

(O¥es (J1NgHas mutual aid been exhausted or predisted o be exhausted in the near fiturs?
OYes ONo Hawe all commercial resources been exhausted or predicied to be exhausted in the
- =" near fuure?

(OYes (Nals the onginating jurisdiztion/agency willing o pay for the assistsnca?

[ e [ e

20
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« Select an option for each of the bubble line items.

@Yes LINOhe near future?

@ ~ . Has mutual aid been exhausted or predicted to be exhausted in the near
— .. Have all commercial resources been exhausted or predicted to be

o Yes LNO

exnhausted in the near future?

@ ves (I Nols the originating jurisdiction/agency willing to pay for the assistance?

Have all local resources been exhausted or predicted to be exhausted in

 A“N0” response does not necessarily mean assistance will not

be provided.

 A“No0” response means a policy level decision will be required.

* Arequesting jurisdiction or Tribe must be prepared to accept

the financial burden.

 Click “Save” to return to the tracker.

@ Cancel || Spell Check

Print PDF

21
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* The request appears on the Resource Tracker display.

AC
Most T ""**‘9 Assmgment Info rmation
Originating | Recent Originating | Jurisdiction State Fedeal . S Worked
Date/Time | Updated BRI Agency Tracking # | Tracking # ﬂr SuUbject PO By (& RIS
DatelTime Tr: m-ng Assigned To
Die =1

Ciynf

 The Resource is assigned by clicking “Assign” .
then “Create New Assignment. :>
Nore; All biue fields are required
State Tracking # WA-201512110148 ° Staff Completes the
Assigned By: | :|<1':| assignment fields, updates
Assigned To: | | .
Status. — status to “Assigned”, and
clicks “Save” to return to
| Saw.re) | Spell Check | | Cancel | | Retrieve Record | the IlASSlgn Resource”
 Staff clicks the “Save/Return” SCreen.
button to return to the ([ savemetum

“Resource Tracker” screen. -
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Assignment Status:
 Status of current assignment for the resource request.

* If a request is broken out into multiple assignments, each assignment has its
own status.

Add Resource Assignment

Note: All blue fields are required
State Tracking # WA-201622911433

Assigned By: Logistics Section

W
Unassigned | Management v
Accepted —
Assigned

Cancelled
Completed
Declined
In Transit

Notes/History |On Scene

Assigned To:
Status:

23



Overall Status

* Designated the current overall status of the resource request.

* Each time an action is taken on an assignment, the overall status needs to be
updated.

* If one assignment is “On Scene” and another is “Assigned”, the
“Overall Status” is “Assigned” (The “lowest action” is the “Overall Status”).

Overall Status:

.. 1Accepted
Subject: Assigned
Description: |Completed

In Transit
On Scene

Unassigned

24
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* If unable to fill the request, the County or Tribe clicks on “State” under
the “Forward to State” header, and save again on the “Assign Mission”.

Jurigdiction

Tracking #

Originating| Recent Originating
Date/Time Agency

07312015 | 073112015
15:30:22 15:34:15

Skagit
County SC-001

Skagit

State
Tracking# | wa
WA

201573116425 Bottled Water County

Request Information

Assign Resource

Date:

Assign Mission

Time:

Agency:

Requestor Name:

Requestor Phone:

Requestor Fax:

Requestor Email:

Subject:

Originating Agency Tracking Number:
Capability Needed:

Location:

Label:

Address:

Latitude:

Longitude:

Delivery Required:

On Site Phone #:

On-Site Email:

How Long is the Resource Needed:
When is the Assistance Needed:

= 0713112015
15:30:22
Skagit County
Jane Doe
253-525-5252

jane.doe@skagit.gov
Bottled Water
1
Three 24 pack cases of 200x water bottles

YMCA
1515 Agua Lane Mt Vernon

Yes On Site POC: Jolly Roger
360-400-4000
jolly.roger@skagit.gov

NA

8/4/2015 0900

D P Assignment Information

. vera .

Priofity By Status : _ Options
Assigned To Aszign

Assigned DSHS

[ Assign | [ Updsfe | [ stete |

Click “Save” to push the
resource request to the
state.

Once “Pushed”, no more
edits can be made.

Call the SEOC for
changes.

Assigned To: Skagit State ! An email alert has been sent to the state
Priority: k
Status: Sending to State
w O No Have all local been d or predicted to be in the near future?
® JNo Has mutual aid been or predicted to be in the near future?
JNo Have all commercial been or predicted to be exh d in the near future? QK

®¥Yes ) No Is the originating jurisdiction/agency willing to pay for the assistance?

Message from webpage

% Spell Check
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EMERGENCY MANAGEMENT DIVISION

% | Citizens Serving Citizens

* The State updates the “Overall Status” and
“Priority” are updated by clicking “Edit”.

Request For Assistance or Resources Elue boxes are required fields
Date:[oanaiani? T Time: [ro:a725
Crestor: [Woocward_Mark (EMD) |

Requesting Agency:

Requester Tracking

FEMA MAEMAC Numher:l:l {Entered by Logistics Cnly)
Requestor Name: | Phons: {00000
3 [ooooeancd Email [ (email@mooce)
Set by Logistics or Operations Only

Enter a ane or two word descrption {ie: Generator or Debris Removal)

Deetalled Description of Capahbility Meeded (What do you want to sccomplish?)

Request Specific R
Diescript [ | SizeMype: [ | Cuantity: [ | [[Add Line |

Dielivery Location Name: |

Onne-site Point of Cortact (POC): PCC Phone Number:

POC Emait |
. . . format eample: 08052015/ 1500
Required defivery (Diate and T""E)'| {Enter date and fime nesded. ASAP is not an answer )
Durafion Neaded: |
Delivery Needed: O Yes O No
Address: | {Street, City, Zip) L

Description using landmark or LATILON:

ONa Have all local resources been exhausted or predicted to be exhausted in the near

O¥es ONogg oo
O¥es (0)NoHas mutual aid been exhausted or predicted to be exhausted in the near future?
oY N Have all commercial resources been exhausted or predicied to be exhausted in the
@ near futura?

1'Yes () Mols the oniginating jurisdiction willing o pay for the assi

2
Cancal ][ Print FOF

Assingment Information

Edit | Update
m Assigned To Assign
Ass te

 Drop down menus are
used to select the priority
and the overall status.

e Each time there is an edit
to the resource request,
the overall status is
revised.

* The Local jurisdiction
tracking number is
populated from the
original local jurisdiction
request.
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> EMERGENCY MANAGEMENT DIVISION
Citizens Serving Citizens

* Click “Update” to document appropriate actions to address this resource request

Bccigned Logisti

Most Agsi -
Onginal | Recent Ongnatmg Jurisdiction State EoREE Worked s Rt _
Date Updated Iy Agency | Tracking # | Tracking # Fedeml AT By Status soned To . Edit
Date/Time nasig ASSIgN
T Assigned Wendy Knight
City of Immediate Aszigned Luke Jameson
06/03/205  05/03/2015 2015-0610 Genemtor
112528 144121 EE Pacific City  ~pgagg 20155314929 Fuel Property R
Hall Needed otection

* Click “Add Actions” to record all
activities regaro

request including,
* Names

g this resource

but not limited to:
* Phone numbers

* Email addresses

* Specific actions
* Attachments

Edit/Notes

Edit'N otes

cs Section

Assign Eﬂ | Update :’

ASSIGNED RESOURCES

Add Resources ‘

Date/Time m Estimated Cost Attachments | Edit/Notes

ACTIONS TAKEN

[ o |

Daerfme | Dol ] RoalName [ Atachmont [EdiNotes

Called Atlantic Diesel in the City of Algona.

Spoke with Joe Johnson, 206-200-6000. He

is scheduling a delivery of 250 gallons of

diesel fuel to the City of Pacific City Hall for
06/03/2015 the generator and the refueling will be
15:05:12

complete by 1600 hrs on 10 June 2015. RamoEsMIgnstln
Atlantic Diesel will invoice the City of ( )
Pacific directly.
Submitted by: Ramos_Kristin (EMD) - WA
LOG-LSC at 15:05:12 on 6/3/2015

) -
\, Save/urn ) Spell Check Print PDF

Click “Save/Return” to return to main
screen.
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EMERGENCY MANAGEMENT DIVISION

: | Citizens Serving Citizens

* Once the request has been met and the resource returned to its home duty
station, the State updates the status to “completed” by first clicking on “Edit”.

N\

Most

Recent
Updated
Date/Time

Original
Date

Jurisdiction
Tracking #

Tracking #

EMAC #
Federal| Subject | Priority w"g"”
iy

Assigned Wendy Enight

Assingment I ration

. Diesel . :

City of |mm ediate Accigned Luke Jameson )
BEINE B0YDE o 50810 WA- Generator . . L . ; .

Az d L t Section

1258 5w 8 PROMcCly el opsemsing Foel ARl it e FUpRC|hogean SeatDr | fesig Updat*.

Hall Protection

Needed
ncel;‘ Spell Check || Print PDF

* _The “Overall Status” is

Request For Assistance or Resources

RemoveEntry? [J

Blue boxes are required fields

e

changed to “Completed”.

OriginatingAgS::z ::‘:jfz::iﬂcmyHaH Jﬂme:lm.zﬁ.zﬁ ¢ {lsave” iS CIiCked to retu rn
cony. [ oty e ~ to the main Resource

City Tracking Mumber: ’W
Jurisdiction Tracking Number: ’555587
State Tracking #: ’W
FEMAMAEVACE: [ (Entered

Tracker board.

Worked

isicsOny) Subject | Priority el

Requestor Name: |.Janq Rollings

Phone: [206-555-5555

(0060030004

By

Status

Fax | (30e 30030000 Email: [ianet.rolhngs@ci.pacmc waus (email@2xocos) Di I
1ese .
Priority, aiate Properly Prolection | Set by Logistics or Operations Only Generator Immediate
Overall Status, Set by Logistcis and/or Ops Only Fuel Pprrp':n}‘ State Completed
rotecrion

Subject: |Dwese< Generator Fuel Needed

Description:

Enter a one or two word description (ie: Generator or Debris Removal)

Diesel fuel needed for 40,000 volt generator. Generator tank capacity is 58
gallons, but the city would like their secondary 200 gallon tank filled as well.

Needed
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Go to:

http://mil.wa.gov/other-links/logistics-and-resources

For State Logistics contact information and to
download training presentations.
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