
DRAFT

Meeting Minutes 1 

of the 911 Certification Board 2 

Bi-Monthly Meeting 3 

December 14, 2023 4 

I. Opening of Meeting5 

a) With confirmation of quorum, Richard Kirton called the meeting to order at 1:15pm.6 

II. Approval of Minutes 7 

a) Motion to approve the minutes from the November 9, 2023 Certification Board Meeting.8 
Motioned by: Tim McKern Seconded 9 
All in Favor Motion Passed 10 

III. Requested Reports & Recommendations 11 

a) The Training Subcommittee Report & Recommendations12 

i) Chris Law presented a report on the Training Subcommittee’s recommendations regarding13 
certification and continuing education training topics and hours. [See Attachment A]14 

(1) The Board used the Training Topics list that was included with the September 13th15 
Meeting Minutes as a visual aid for discussions.16 

(a) Motion to adopt the Training Topics List with changes. [See Attachment B] 17 
Motioned by: Katy Myers Seconded 18 
All in Favor Motion Passed 19 

(2) The Board held discussions regarding the “Summary – Recertification Requirements”20 
slide and the correlating hours listed for each.21 

(a) Motion to adopt the Recertification Requirements with corrected verbiage that is22 
consistent with previously adopted schedules. [See Attachment C] 23 

Motioned by: Jodi Gaylor Seconded 24 
All in Favor Motion Passed 25 

Link: 2nd Thursday / 4th Thursday

Date: The 2nd & 4th Thursday of Each Month 

Time: 1300-1400

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTk0ZjQzMDAtMGIyZC00NGMxLThhYWQtYjgwOWQxYzIwNTVm%40thread.v2/0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-57dcc127d72d%22%2c%22Oid%22%3a%22205bf6cc-fe01-40d4-a859-febb7d77bf1b%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWZmYTM3Y2MtMzllNy00YmQzLThhMWEtYjkzZTI5MzdjYzhj%40thread.v2/0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-57dcc127d72d%22%2c%22Oid%22%3a%22205bf6cc-fe01-40d4-a859-febb7d77bf1b%22%7d
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(3) Motion to request the Authorities Subcommittee to incorporate a TTY training, consistent 26 
with the federal regulations, into the WAC language; leaving some flexibility should the 27 
law change. 28 

Motioned by: Mike Worden Seconded 29 
All in Favor Motion Passed 30 

b) WAC Development Recommendation31 

i) Nothing to report at this meeting.32 

c) State Equivalency Report33 

i) Nothing to report at this meeting.34 

d) Community College Report35 

i) Nothing to report at this meeting.36 

IV. Board Discussions 37 

a) The Board held discussions around the training topics and number of hours. Discussions tabled38 
until more data is received.39 

b) The Board held discussions around trigger point for receiving certification and possible levels.40 
Discussions tabled until more data is received.41 

V. New Business 42 

a) The Board agreed to cancel the December 28th meeting. Next scheduled meeting will be on43 
January 11th at 1:15pm.44 

VI. Public Comment 45 

a) There were no comments from the public.46 

VII. Adjournment 47 

a) Richard Kirton adjourned the meeting at 2:53pm.48 
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Recertification Training Materials 
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Also, for initial certification 

consideration or recertification 

topic? 
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Washington State Telecommunicator Cer�fica�on Training Topics: 

Many topics may fall under mul�ple Core Competencies.  Items marked with an asterisk (*) may 
be agency specific and briefly covered at the state level. 

1. Equipment
a. CAD
b. CAD Down/Backup CAD
c. Phones
d. Radio
e. Backup Center
f. COOP Plans

g. Text-to-911
h. Cameras
i. TTY
j. *Remote Dispatch
k. Playback Recording So�ware
l. NAWAS

2. Call Processing
a. General

i. Type Codes/Call Nature
ii. Terminology

iii. Dispatch Procedures/Techniques
iv. WA State Natural Disasters

b. Call Taking
i.. 6 W’s 
ii. Interview Techniques

iii. Levels of Ques�oning
iv. Call Forma�ng
v. Types of Callers

vi. Priori�za�on
vii. Documenta�on

c. Law
i. High Risk/Low Frequency

ii. Alerts (Amber, Blue, Silver, etc.)
iii. Ac�ve Shooter (including school shoo�ngs)
iv. Crisis/Mental Health
v. CIT

vi. Suicidal Callers
vii. NCMEC/Missing Persons

viii. Domes�c Violence
d. Fire

i. MCI
ii. Hazmat

iii. Aircra� Emergencies
iv. Marine Incidents
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v. Helicopters (Air Ambulance)
vi. Wildland Fires

vii. ICS/NIMS
viii. Mutual Aid

ix. Mul�-alarm
x. Natural Gas

xi. Wildlife
xii. Specialty Teams (swi� water, high angle rescue, CRT, railroad, etc.)

e. EMS
i. Emergency Medical Dispatch (EMD)

ii. Terminology
iii. CPR
iv. First-Aid
v. End of Life Direc�ves

3. Resources
a. Auxiliary GIS Systems
b. DRIVES
c. DOL
d. ACCESS
e. FEMA
f. IT

g. Emergency Management
h. LINX
i. OMNIXX
j. 211
k. 988/Crises Hotline
l. Introduc�on to your Org. (i.e. APCO, NENA)

4. Policies and Procedures
a. Liability
b. Sexual Harassment
c. HR Policies
d. Records Management
e. QA/QI
f. EOP Training

g. Interagency Operability
h. Callouts (specialty teams, strike teams, task forces, coroner,

SWAT, SAR, CRT)
i. Cri�cal/Unique Incidents (agency specific i.e.: dams, lahar,

nuclear, sand dunes, etc.)
j. Cer�fica�on

5. Interpersonal Skills
a. Stress Management
b. Diversity, Equity & Inclusion
c. CISM/CISD
d. CIT
e. Compassion Fa�gue
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f. Bias
g. Customer Service
h. Ethics
i. Liability
j. De-escala�on
k. Posi�ve a�tude & behavior
l. Personal responsibility

m. Adaptability
n. Accountability
o. Teamworking Skills
p. Resiliency

6. Communica�ons
a. Ac�ve Listening
b. Communica�on Skills
c. Phone�c Alphabet
d. Abbrevia�ons
e. Comprehensive Narra�ve
f. QA/QI

g. Confiden�ality

7. Geography
a. ANI/ALI
b. Phase 1/Phase 2
c. General Geography

8. Technology
a. Ar�ficial Intelligence
b. ESInet
c. NG911
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Adopted Recertification Requirements
• CIT – 2 hours every recertification cycle

• Suicidal Callers – 2 hours every recertification
cycle

• NCMEC/Missing Persons – 2 hours every
recertification cycle

• Domestic Violence – 2 hours every
recertification cycle

• Harassment – biennial by law

• EOP – 1 hour every recertification cycle

• Liability – 1 hour every recertification cycle

• Confidentiality – 1 hour every recertification
cycle

• All topics under Interpersonal Comms – 1 hour
every recertification cycle

• Active Listening – 1 hour every recertification
cycle

• Communication Skills – 2 hours every
recertification cycle
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