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BUILD AND SUSTAIN THE CORE CAPABILITY

MISSION AREA

Description
Provide transportation (including infrastructure access and accessible transportation services) for response priority objectives, including 

the evacuation of people and animals and the delivery of vital response personnel, equipment, and services into the affected areas.

1. Establish physical access through appropriate transportation 

corridors and deliver required resources to save lives and  

to meet the needs of disaster survivors.

2. Ensure basic human needs are met, stabilize the incident, 

transition into recovery for an affected area, and restore  

basic services and community functionality.

3. Clear debris from any route type (i.e., road, rail, airfield,  

port facility, waterway) to facilitate response operations.

COURSE DELIVERY DURATION

AWR-345: Unmanned Aircraft Systems Mobile/Non-Resident 8 Hours

E0202: Debris Management Planning for State, Tribal, and Local Officials Mobile/Non-Resident/ 
Residential

24 Hours

G0358: Evacuation and Re-Entry Planning Course Indirect 16 Hours

PER-331: Surface Transportation Emergency Preparedness and Security for Senior 
Officials or Administrators (STEPS Sr.)

Mobile/Non-Resident 16 Hours

Training
Build or sustain this Core Capability with the example trainings below. Additional trainings for this Core Capability can be found at  

www.firstrespondertraining.gov/frt/npccatalog.

CRITICAL TRANSPORTATION

The National Preparedness Goal defines the 32 Core Capabilities and  

can be found at http://www.fema.gov/national-preparedness-goal.

http://www.firstrespondertraining.gov/frt/npccatalog


BUILD AND SUSTAIN THE CORE CAPABILITY

For more Core Capability Development Sheets,visit www.fema.gov/fema-technical-assistance-program.

Capability Targets
Communities use standardized language to set targets that reflect the level of capability they plan to build and sustain. Communities  

use the same standardized language to measure how much capability they have. Not all standardized targets may be required for all 

communities. The standardized targets for this Core Capability are provided below.

Resource Types
The Resource Typing Library Tool (https://rtlt.preptoolkit.fema.gov) is a searchable database of national resource typing definitions  

and position qualifications, which can be sorted by primary capability. Examples for this Core Capability are below.

Partners
Responsibility for capabilities is often shared between many 

partner organizations, including federal, state, local, tribal, 

territorial, international and the private sector. More information 

is available in the National Response Framework at  

www.fema.gov/media-library/assets/documents/117791.

 � Emergency Management Assistance Compact— 

All-discipline mutual aid system for states and territories 

to share resources for response and recovery efforts during 

Federally- or governor-declared emergencies or disasters.

 � Freight and passenger rail providers—Logistics information 

and movement of goods and people, especially high-tonnage 

resources.

 � State and local emergency management and environmental 

protection agencies—Manage hazardous materials and debris 

removal and disposal.

Validating
Exercises and real-world events validate capabilities and 

are opportunities to identify areas of success or needs for 

improvement. Tools to validate your capabilities include:

 �Homeland Security Exercise and Evaluation Program: 

Fundamental principles that frame a common approach.  

https://preptoolkit.fema.gov/web/hseep-resources

 �National Exercise Program: The principal mechanism for 

validating the Core Capabilities. Jurisdictions can receive 

technical assistance and support from subject matter experts. 

www.fema.gov/national-exercise-program

 �Homeland Security Digital Library: A collection of 

documents related to homeland security policy, strategy,  

and organizational management. www.hsdl.org

NAME TYPE CATEGORY

Evacuation Coordination Team Resource Typing Definition Critical Transportation

Aeromedical Transport Manager Job Title/Position Qualification Emergency Medical Services

Within (#) (time) notice of an incident, complete the evacuation of (#) people requiring evacuation, including (#) people  

with access and functional needs (requiring evacuation).

Within (#) (time) of an incident, clear (#) miles of road affected, to enable access for public, private, and non-profit  

emergency responders.

Additional Information
 � American Public Transportation Association:  
www.apta.com

 � Emergency Management Assistance Compact:  
www.emacweb.org

 � EPA Disaster Debris Recovery Database:  
www.epa.gov/large-scale-residential-demolition

 � Comprehensive Preparedness Guide (CPG) 201:  
www.fema.gov/media-library/assets/documents/165308

https://rtlt.preptoolkit.fema.gov
http://www.fema.gov/media-library/assets/documents/117791
https://preptoolkit.fema.gov/web/hseep-resources
http://www.fema.gov/national-exercise-program
http://www.hsdl.org
http://www.apta.com
http://www.emacweb.org
http://www.epa.gov/large-scale-residential-demolition
http://www.fema.gov/media-library/assets/documents/165308
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Mission Area Definition: 
Respond quickly to save lives, protect property and the environment, and meet 

basic human needs in the aftermath of a catastrophic incident. 
 

Critical Transportation 

Core Capability Description 
Provide transportation (including infrastructure access and accessible transportation services) 
for response priority objectives, including the evacuation of people and animals and the 
delivery of vital response personnel, equipment, and services into the affected areas. 

Critical Task(s) 
1. Establish physical access through appropriate transportation corridors and deliver required resources 

to save lives and to meet the needs of disaster survivors. 
2. Ensure basic human needs are met, stabilize the incident, transition into recovery for an affected 

area, and restore basic services and community functionality. 
3. Clear debris from any route type (i.e., road, rail, airfield, port facility, waterway) to facilitate 

response operations. 

Core Capability Standardized Target(s) 
Evacuation: 

Within (#) (time) notice of an impending incident, complete the evacuation of (#) people 
requiring evacuation, including (#) people with access and functional needs (requiring 
evacuation). 

Debris Removal and Establishing Access 
Within (#) (time) of an incident, clear (#) miles of road affected, to enable access for emergency 
responders, including private and non-profit. 
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Planning & Exercise 
Functional Areas: Roles of individuals, private sector, and state, local, tribal, and territorial governments in 
evacuation. ‖ Establishing physical access including CIKR considerations in choosing transportation 
corridors. ‖ Transportation safety and condition assessments. ‖ Delivery of response assets including 
clearance of specific routes and delivery of goods/services. ‖ Debris removal. ‖ Airspace management. ‖ 
Reentering affected area. ‖ Publish clear and accessible evacuation routes/zones. ‖ Provide real-time 
mapping and navigation routing systems through GIS. ‖ Development of an evacuation transportation 
model (hub and spoke or point-to-point). ‖ Identification of evacuation routes that have ample businesses 
in pass-through communities to provide fuel to evacuees. ‖ Assign outreach teams, drivers and accessible 
vehicles to specific homeless concentrated areas. ‖ Identify transportation cross sector dependencies (fuel, 
banking, etc). ‖ Identify routes for debris clearance that achieves connectivity between relief demand and 
supply for example, evacuation and hospital routes. ‖ Determine a sequence of roads to clear in each 
period. ‖ Prioritize debris clearance routes. ‖  
 
 
Potential Partners: Public Works ‖ Transportation Agencies (including rail, air, water and road) ‖ Private 
Sector Trucking Industry ‖ Law Enforcement ‖ Critical Infrastructure Owner-Operators ‖ Private Sector 
Partners ‖ Waste Management ‖  
 

Training 

NAME COURSE # OFFERED BY 

Traffic Incident Management: Incident Command & Management TIM Training  Respondersafety.com 

NIMS ICS All-Hazards Introduction to Air Operations E0989 FEMA 

The Surface Transportation Emergency Preparedness and Security for 
Mass Transit and Passenger Rail (STEPS) 

PER330 Security and Emergency 
Response Training Center 

Debris Management Planning for State, Tribal, Territorial and Local 
Officials 

G202 FEMA 

Introduction to Debris Operations IS-632 FEMA 

Planning for Debris Management MGT 460 NDPTC 

Principles of Evacuation Planning Tutorial FHWA-NHI-
133107 

National Highway 
Institute 

Evacuation and Re-Entry Planning Course G0358 FEMA 

Evacuation Planning Strategies and Solutions MGT 461 NDPTC 
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BUILD AND SUSTAIN THE CORE CAPABILITY

MISSION AREA

Description
Provide life-sustaining and human services to the affected population, to include hydration, feeding, sheltering, temporary housing, 

evacuee support, reunification, and distribution of emergency supplies.

1. Move and deliver resources and capabilities to meet the needs 

of disaster survivors, including individuals with access and 

functional needs.

2. Establish, staff, and equip emergency shelters and other 

temporary housing options (including accessible housing) 

for the affected population.

3. Move from congregate care to non-congregate care 

alternatives and provide relocation assistance or interim 

housing solutions for families unable to return to their  

pre-disaster homes.

COURSE DELIVERY DURATION

E0411: Mass Care/Emergency Assistance Support for Field Operations Mobile/Non-Resident, 
Residential

28 Hours

E0417: Mass Care/Emergency Assistance Shelter Field Guide Training Mobile/Non-Resident, 
Residential

7 Hours

E0418: Mass Care/Emergency Assistance Planning and Operations Mobile/Non-Resident, 
Residential

16 Hours

E0459: IA Mass Care Program Specialist Surge Training Mobile/Non-Resident, 
Residential

14 Hours

Training
Build or sustain this Core Capability with the example trainings below. Additional trainings for this Core Capability can be found at  

www.firstrespondertraining.gov/frt/npccatalog.

MASS CARE SERVICES

The National Preparedness Goal defines the 32 Core Capabilities and  

can be found at http://www.fema.gov/national-preparedness-goal.

http://www.firstrespondertraining.gov/frt/npccatalog


BUILD AND SUSTAIN THE CORE CAPABILITY

For more Core Capability Development Sheets,visit www.fema.gov/fema-technical-assistance-program.

Capability Targets
Communities use standardized language to set targets that reflect the level of capability they plan to build and sustain. Communities use the 

same standardized language to measure how much capability they have. The standardized targets for this Core Capability are provided below.

Resource Types
The Resource Typing Library Tool (https://rtlt.preptoolkit.fema.gov) is a searchable database of national resource typing definitions  

and position qualifications, which can be sorted by primary capability. Examples for this Core Capability are below.

Partners
Responsibility for capabilities is often shared between many 

partner organizations, including federal, state, local, tribal, 

territorial, international and the private sector. More information 

is available in the National Response Framework at  

www.fema.gov/media-library/assets/documents/117791.

 � Emergency Management Assistance Compact— 

All-discipline mutual aid system for states and territories 

to share resources for response and recovery efforts during 

Federally- or governor-declared emergencies or disasters.

 �Hotel, lodging, and food service industry—Short-term housing,  

alternative housing solutions, and local food supply solutions.

 � Voluntary Organizations Active in Disaster— 

An association of non-governmental organizations that 

support disaster preparedness, response, and recovery.

Validating
Exercises and real-world events validate capabilities and 

are opportunities to identify areas of success or needs for 

improvement. Tools to validate your capabilities include:

 �Homeland Security Exercise and Evaluation Program: 

Fundamental principles that frame a common approach. 

https://preptoolkit.fema.gov/web/hseep-resources

 �National Exercise Program: The principal mechanism for 

validating the Core Capabilities. Jurisdictions can receive 

technical assistance and support from subject matter experts. 

www.fema.gov/national-exercise-program

 �Homeland Security Digital Library: A collection of 

documents related to homeland security policy, strategy,  

and organizational management. www.hsdl.org

Within (#) (time) of an incident, provide emergency sheltering, food, and water for (#) people requiring shelter and (#) people 

requiring food and water, including (#) people with access and functional needs (requiring accessible shelter) and (#) people with 

access and functional needs (requiring food and water), and (#) animals requiring shelter, food, and water. Maintain for (#) (time).

Within (#) (time) of an incident, move (#) people requiring temporary, non-congregate housing, including (#) people with access 

and functional needs (requiring accessible, temporary, non-congregate housing), from congregate care to temporary housing.

NAME TYPE CATEGORY

Shelter Manager Job Title/Position Qualification Mass Care Services

Access and Functional Needs Advisor Job Title/Position Qualification Mass Care Services

Additional Information
 � American Red Cross: www.redcross.org

 �National Voluntary Organizations Active in Disaster: www.nvoad.org

 � Salvation Army: www.salvationarmyusa.org

 �United Methodist Committee on Relief: www.umcor.org

 � Comprehensive Preparedness Guide (CPG) 201: www.fema.gov/media-library/assets/documents/165308

https://rtlt.preptoolkit.fema.gov
http://www.fema.gov/media-library/assets/documents/117791
https://preptoolkit.fema.gov/web/hseep-resources
http://www.fema.gov/national-exercise-program
http://www.hsdl.org
http://www.redcross.org
http://www.nvoad.org
http://www.salvationarmyusa.org
http://www.umcor.org
http://www.fema.gov/media-library/assets/documents/165308
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Mission Area Definition: 
Respond quickly to save lives, protect property and the environment, and 

meet basic human needs in the aftermath of a catastrophic incident. 
 

Mass Care Services 

Core Capability Description 
Provide life-sustaining and human services to the affected population, to include hydration, 
feeding, sheltering, temporary housing, evacuee support, reunification, and distribution of 
emergency supplies. 

Critical Task(s) 
1. Move and deliver resources and capabilities to meet the needs of disaster survivors, including 

individuals with access and functional needs. 
2. Establish, staff, and equip emergency shelters and other temporary housing options (including 

accessible housing) for the affected population. 
3. Move from congregate care to non-congregate care alternatives and provide relocation assistance 

or interim housing solutions for families unable to return to their pre-disaster homes. 

Core Capability Standardized Target(s) 
Sheltering, Ensuring Access, Feeding, Hydration, Pets, and Resource Distribution 

Within (#) (time) of an incident, provide emergency sheltering, food, and water for (#) people 
requiring shelter and (#) people requiring food and water, including (#) people with access and 
functional needs (requiring accessible shelter) and (#) people with access and functional needs 
(requiring food and water), and (#) animals requiring shelter, food, and water. Maintain for (#) 
(time). 

Relocation Assistance 
Within (#) (time) of an incident, move (#) people requiring temporary, non-congregate housing, 
including (#) people with access and functional needs (requiring accessible, temporary, non-
congregate housing), from congregate care to temporary housing. 
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Planning & Exercise 
Functional Areas: Ensuring access. ‖ Sheltering ‖ Feeding. ‖ Hydration. ‖ Pets. ‖ Resource distribution. ‖ 
Relocation assistance and family reunification. ‖ Cultural sensitivities in sheltering operations. ‖ 
Accessibility at sheltering locations including medical and behavioral health services, service animal/pets 
shelter and care. ‖ Evacuee support: what support may be available/necessary for evacuees from another 
state/jurisdiction. ‖ Disaster sheltering process for short-term, intermediate, and long-term timeframes. ‖ 
Development of or improvement to an unaccompanied minor accessible sheltering/ housing plan. ‖ 
Tracking and reunification of children with parents/legal guardians. ‖ Establish guidelines for rapid vetting 
of potential placement facilities, placement families and existing youth placement programs. ‖ GIS mapping 
of mass feeding locations for the affected population and responders. ‖ Environmental health and safety 
inspections for sheltering locations. ‖ Develop pre-scripted agreements, and other mechanisms to provide 
resources to mass evacuees. ‖  
 
Potential Partners: Schools/Universities (Including home care, daycare) ‖ Law Enforcement Officials ‖ 
Public Information Officers ‖ News Media ‖ Community Policing ‖ Outreach Groups ‖ Horizontal and 
Vertical Jurisdictions ‖ Volunteer Organizations Active in a Disaster (VOADs) ‖ Community Emergency 
Response Teams (CERT) ‖ Emergency Management ‖ Private Sector Partners (private schools, feeding 
operations) ‖ Venue or Site Security ‖ Mental Health Practitioner ‖ Healthcare (Pediatricians and Family 
Medicine) ‖ Judicial System 
 

Training 

NAME COURSE # OFFERED BY 

Disaster Management for Public Services MGT317 TEEX 

Operating a Shelter - JITT Sept. 8, 2017 Webinar American Red Cross Disaster Training 

Shelter Fundamentals for Disaster Workers. Operation Training Webinar American Red Cross Disaster Training 

Emergency Animal Sheltering 1 Day Washington State Animal Response 
Team 

Mass Care/Emergency Assistance Planning and Operations E0418 FEMA 

Access and Functional Needs Preparedness Planning for Rural 
Communities 

MDT403 Rural Domestic Preparedness 
Consortium 

Managing Food Emergencies: Strategies for a Community Response MGT447 NCBRT 

Community Mass Care and Emergency Assistance G108 FEMA 

Pediatric Disaster Response and Emergency Preparedness MGT439 TEEX 

Feeding Basics Operational Training Webinar American Red Cross Disaster Training 
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