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Getting Started 

The link to the WebEOC webpage is located on the Washington Military Department, 
Emergency Management Division homepage: http://mil.wa.gov/emergency-
management-division  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The direct URL for WebEOC can also be accessed at: https://WASEOC.webeocasp.com 

  
  

Return to index 

 

Note: Chrome 
and Internet 
Explorer are 
the best 
browsers to 
use with 
WebEOC. 
Firefox is not 
ideal as it 
does not 
allow the user 
to check out 
of the Staffing 
Board.  

http://mil.wa.gov/emergency-management-division
http://mil.wa.gov/emergency-management-division
https://waseoc.webeocasp.com/
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WebEOC 8.6 Login 

https://waseoc.webeocasp.com/WASEOC   

username: WA-EOC-Guest 

Temporary password: Emergency1 

 

Note:  If an Individual Username has been assigned to you, you will be required to 
manage your own password. If you get locked out, you will be given a temporary 
password that you will be prompted to change. Password requirements are at 
least one uppercase letter, at least one lowercase letter, and at least one number 
in an 8-character password (special characters may also be used).  The following 
can reset your password: Debbie.Bostwick@mil.wa.gov, 
adam.mulvey@mil.wa.gov, alisha.osborne@mil.wa.gov, 
Lisa.Barbier@mil.wa.gov, or Mark.Douglas@mil.wa.gov  

 

 
  

WA-EOC-Guest 

Emergency*1 

Return to index 

 

https://waseoc.webeocasp.com/WASEOC
mailto:Debbie.Bostwick@mil.wa.gov
mailto:adam.mulvey@mil.wa.gov
mailto:alisha.osborne@mil.wa.gov
mailto:Lisa.Barbier@mil.wa.gov
mailto:Mark.Douglas@mil.wa.gov
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Select Position and Incident 

At the next login screen select the ‘Position’ to which you are assigned and the 
appropriate incident from the dropdown menu.  Click ‘Continue’. 

 

 

 

 

 

 

 

  

Select Position 

Select Incident 

Return to index 

 

WA-EOC-Guest 
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Additional Login Information 

You then get an ‘Additional Login Information’ screen. The ‘Name’ field is the only 
required field. Format for name is: First Name Last Name (Agency).  

You will use the ‘Staffing Board’ to enter your other contact information. 

   

 

 

Example: Lastname_Firstname (Agency) 

Return to index 
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Home Page Opens to see System-wide Messages  

The Home page opens with the control panel menu rolled up. You will see any system 
wide messages the WebEOC Administrator has sent you.  

Top tool bar  

 
 

 

 

 
 
  

Username Position Incident

t 
 Position 

Log Out Full Screen Mode Admin Access 

Return to index 
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         Click to open the Control Panel  

 

 

 

 

  

Click to open a shortlist of open tabs. You can 
open boards or close all tabs from here. 

 

Return to index 

 

Return to index 
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Control Panel Menu 

The Control Panel appearance will vary from user to user. The example shown below is 
for the WA-LSC-OSC position. Permissions vary based on the position to which you 
are assigned. 

To view entries in a list display, add, or 
edit records, click the title of an item to 
open board in a tabbed view.  

 

 

Icon   indicates that there is new 
information to view.  

 

To Pop a display out into a new window, 

Click   Icon. This allows you to copy 
paste or move the window to another 
screen. 

 

  

Indicates the SEOC is sharing these boards with other 
WebEOC Licensees via WebFUSION.  

Return to index 
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Tabbed View 

After opening boards in tabbed view, you can arrange them the way you like by position. 
The next time you log and use the same position, they will remain the same.  
 
This example is showing tabs with the Resource Tracker display open. Notice that the 
control panel menu is rolled up to not block the display. 
 
  

 

 

  

While the interface has changed, the boards remain the same.  

 

The active board tab is black 

 

Return to index 
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Staffing Board 

To check in and out, point to Board 05 ‘Staffing Board’ on the Control Panel (pictured 
on pg. 10-11) and, once it is underlined, click to open. You can also select this board to 
access information about others who are participating in the event/exercise. 

 

To Check In, use the the ‘Initial Sign-in’ button. A popup opens warning you to only 
create one record in the staffing board per incident, the form will open when you click the 
‘OK’ button.  

 

 

 

 

 

 

 

At the end of your shift, click on the ‘Check Out’ button under ‘Change Status’. The duty 
status changes to ‘Off Duty’ and the change status changes to ‘Check In’. 

 

 

 

 

 

 

The duty status changes according to being checked in or checked out. 
The next shift you work, click on the ‘Check In’ button to Check In.   

To edit date / 
time, click on 
calendar. Use 
the top boxes to 
edit time and 
click on the date 
to save the new 
time. 
 

 

Return to index 
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Activity Log · Significant Events 

To view, edit, add, and print activity log entries and attachments, point to the ‘SEOC 
Activity Log’ on the Control Panel (pictured on pg. 10-11) and, once it is underlined, click 
to open. Once the Activity Log is opened you can view, edit, add, and print entries. 

  

 

 

 

 

 

 

By default, the current date and 
time are entered in the record, but 
you can overwrite the information 
and put in different information. 
This is especially useful if have 
information to enter that you want 
to track the date/time when it 
occurred. 

 

By default, the entry is ‘Routine’ 
unless the ‘Publish to ‘Significant 
Event’ is checked. Section Chiefs 
and Lead ESFs have permission 
to push entries to Significant 
Events. Routine entries of no consequence to other sections or agencies should not be 
posted to the Significant Events Board. 

 

Note that there is a feature that allows you to attach files. 

When you have completed your entry, click on the ‘Save’ button. After you have clicked 
the ‘Save’ button you will go back to the Activity Log, where you can again view, edit, 
add, and print records. 

 

  

During an incident, Significant Events are always 

displayed on the SEOC projectors. 

Return to index 
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Situation Report Published 

To view the Situation Report click 

 
  

 

 

  

Return to index 
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Situation Report Edit 

The Situation Report Writer coordinates the content of the situation report. The General 
Staff Section Chiefs and the Emergency Function Leads click ‘View’ and then ‘Edit’ to 
provide their content to the Situation Report.  
 
Example WA-OPS-OSC   
 

 

 

 
 
 
 

Click Edit to open the input 
form. Type in the text box 
and, when complete, 

check  and Save. 
 

Return to index 
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Resource Tracker 

The Resource Tracker is deployed statewide to all local jurisdictions. Cities can manage 
resources at the city level, and counties and tribes can manage resources at the county 
and tribal levels. Once each have exhausted mutual aid, local resources, and 
commercial assets, they can elevate resource requests to the next level.  

 

 

 

 

  

The counties and tribes click the ‘State’ button to push the request to the state level. An 
email alert is automatically generated and sent to rfa@mil.wa.gov, which the SEOC 
Operations and Logistics sections monitors. The email identifies what incident the 
request is for and which jurisdiction is sending the request. 

 
 

   

 

 

 

 

 

 

 

 

 

For more details, please refer to:  
http://mil.wa.gov/uploads/pdf/e911/web-eoc-resource-tracker-current.pdf 

  

The Sender(s) sees 
this Popup alert 

Return to index 

 

The state receives an email 

file:///C:/Users/drb245/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/O14V9OOH/rfa@mil.wa.gov
http://mil.wa.gov/uploads/pdf/e911/web-eoc-resource-tracker-current.pdf
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After Action Review (AAR) 

The AAR Board has three forms for three different purposes: 
1. The Activation Form provides users with a place to express their observations and 
recommended corrective actions. 
2. The Exercise Form contributes to evaluating exercises. 
3. The LEP Form provides feedback when Limited English Proficiency (LEP) populations 
are involved. 

These three elements are used to help the SEOC make better-informed decisions to 
improve response, procedures, and communications. 

 

 

 

 
 
 
  

Return to index 
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AAR Activation Form 

From the display, click ‘Add Record’ to open the form.  

  

 
  
 

What are you commenting about 

Is it a strength or area of 
improvement? 

Select the POETE Elements that 
apply. A description pops upwhen 
you hover over each element. 

Input your observation 

What is your recommended 
corrective action? 

Activation is the default type. 

Return to index 
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AAR Exercise Form 

If you select ‘Exercise’, a list of Exercise assessment factor questions appears. You can 
rate and rank each assessment factor 1 – 5 from strongly disagree to strongly agree.  
 

 

 

 

 

 

 

 

 

  

Change type to Exercise. 

Select your role. 

Return to index 
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AAR LEP Form  

The PIO can check  ‘Were any LEP populations affected?’ to get three additional LEP 
Questions to dropdown. 

   

 

 

  

Return to index 
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AAR Displays 

The AAR default display shows answers to Activation Form questions.  
 

 
 
 
 
 
 
 
 
 
Click ‘Go to Exercise View’ to see exercise evaluation(s). 
 

 

 

 

 

 

Click ‘LEP Answers’ to see LEP answers. 

 

 

 

 

 

 

 

  

Return to index 
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How to Print the AAR Board 

Click ‘Print PDF’ 
 

  
 
When the Print Page opens, click the print icon located in the top right corner of the 
page. 
 

  
 
You can either save the document as a PDF or you can change it to printer by clicking  
‘Change’ from PDF to your printer name.  

  

Return to index 
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Notes and Tips 

Other Boards 

Depending upon your position, there are other boards available to view and make entries. 
This training module covers only the basics of WebEOC. You may use the ‘SEOC 
Training (Do Not Delete 2015) incident to navigate around the Control Panel and learn 
more about WebEOC. 

Managing Your Desktop 

Most people find it easier to work in WebEOC if they resize the windows and arrange 
them on their desktop. You should experiment to find the configuration that works best 
for you. 

How to Refresh the Page 

Control R or F5 will refresh the homepage. Do not use the browser's refresh icon (next 
to the web address bar) as it will log you off of WebEOC. 
 

Incident creation and password resets 

Debbie.Bostwick@mil.wa.gov, Mark.Douglas@mil.wa.gov, Blake.Bowen@mil.wa.gov ,  
or Ray.Madrid@mil.wa.gov  

 

Questions 

Debbie Bostwick 
WebEOC Administrator 
253-512-7020 Desk 
253-507-6185 Mobile 
debbie.bostwick@mil.wa.gov 

Return to index 

 

mailto:Debbie.Bostwick@mil.wa.gov
mailto:Mark.Douglas@mil.wa.gov
mailto:Blake.Bowen@mil.wa.gov
mailto:Ray.Madrid@mil.wa.gov
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