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ANNEX B 
STATE EMERGENCY OPERATIONS OFFICER SOP INDEX OF GENERAL PROCEDURES 

 

The following chart lists the Standard Operating Procedures used by the State Emergency 
Operations Officer’s.  Complete copies of these procedures can be found in the Alert and 
Warning Center.  

G-1  SEOO GENERAL INSTRUCTIONS 

 A.1 NOTIFICATION OF INCIDENT 

 A.2 PHONETIC ALPHABET 

 A.3 TIME CONVERSION CHART 

 A.4 STATUS BOARD UPDATE PROCEDURES 

 A.4A STATUS BOARD EXAMPLE 

G-2  LOGGING FORMS AND NUMBER ASSIGNMENT 

G-3  BUILDING EVACUATION PROCEDURES 

 A.1 STRIP MAP FROM BLDG 20 TO BLDG 33 

G-4  TELECOMMUNICATIONS CAPABILITIES 

 A.1 CAPABILITY AND REPAIR CONTACT NUMBERS 

 A.2 CEMNET RADIO SYSTEM CALL SIGNS 

 A.3 AGENCY TELEPHONE NUMBERS 

 A.4 CSEPP CRASH TESTS 

 A.5 QUARUM BRIDGE 

 A.6 800 MHZ RADIO SYSTEM 

 A.7 CSEPP CONFERENCE BRIDGE 

 A.8 AUDIX MESSAGING 

 A.9 CGS CRASH & SELECT LINES 

 A.10 DOE CRASH LINE 

 A.11 GOVERNMENT EMERGENCY TELECOMMUNICATION SERVICE (GETS) 

 A.12 PBX INSTRUCTIONS 

 A.13 AUDIO VISUAL SYSTEMS 

 A.14 SATELLITE PHONE USAGE AND SIGN OUT 

 A.15 CABLE TELEVISION OUTAGE - RESTORATION 

 A.16 QWEST EMERGENCY RESPONSE TEAM 

 A.17 RACES PLAN 

 A.18 NORTHWEST WARNING, ALERT & RESPONSE NETWORK.  (NWARN) 

 A.19 JRIES/GROVE 

 A.20 SCAN PLUS CARD 
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 A.21 EMD SERVER OUTAGE 

 A.22 WEB COMMANDER VIDEO CONFERENCE BRIDGE 

 A.23 EMD TRAILER PHONE DIRECTORY 

 A.24 WEB EOC PROCEDURE FOR THE A&WC (draft) 

G-5  PAGER INSTRUCTIONS 

 A.1 MESSAGE FLASH INSTRUCTIONS 

 A.2 ALPHANUMERIC PAGING GUIDANCE 

G-6  STAFF FAN-OUT/RECALL PROCEDURES 

G-7  PHASED RESPONSE PLAN FOR EOC ACTIVATION 

 A.1 SAMPLE FUNDING REQUEST LETTER 

G-8  EMERGENCY GENERATOR POWER 

G-9  NATIONAL WEATHER SERVICE SEVERE WEATHER/FLOOD 

 A.1 GLOSSARY OF METEOROLOGICAL TERMS AND STORM DEFINITIONS 

 A.2 SPEED CONVERSION CHART 

G-10  DAILY STATISTICS 

G-11  911 OUTAGE REPORTING 

 A.1 911 OUTAGE WORKSHEET 

G-12  EOC RELOCATION PROCEDURES 

 A.1 WNG EOC SEATING PLAN 

G-13  MICROWAVE CIRCUIT MAINTENANCE OR REPAIR 

G-14  CSEPP CRASH TESTS 

 A.1 CSEPP WORKSHEET 

G-15  REQUEST FOR PUBLIC RECORDS 

 A.1 PUBLIC RECORDS REQUEST FORM 

G-16  EMD BUILDING/GROUNDS MAINTENANCE 

 A.1 EMD ANTENNA LIGHT OUTAGE 

G-17  AT&T LANGUAGE INTERPRETER ASSISTANCE 

G-18  EMERGENCY ALERT SYSTEM (EAS) 

 A.1 EAS INTERNAL SYSTEM TEST 

G-18A  NON PRE-SCRIPTED EAS MESSAGES 

 A.1 EAS ALERT MESSAGE WORKSHEET 

G-18B  PRE-SCRIPTED EAS MESSAGES 

 A.1 CSEPP, DOE, CGS SCRIPTS 

G-18C  LIVE EAS MSG FROM EAS SAGE UNIT 

G-19  GENERAL OFFICER ANSWERING SVC.  

 A.1 GENERAL OFFICER MESSAGE FORM 
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G-20  GOVERNOR’S PRIMARY EXECUTIVE GROUP EMERGENCY COMMUNICATIONS 
INSTRUCTIONS 

 A.1 WSP MICROWAVE 

 A.2 CEMNET 

 A.3 SATELLITE SYSTEMS / STATION DIRECTORY 

 A.4 800 MEGAHERTZ RADIO 

 A.5 GETS 

 A.6 GOVERNOR’S EMERGENCY CONTACT PROCEDURES 

 A-6 App.a GOV’S PRIMARY GROUP COMMO TEST SOP 

 A-6 App 1 STATE EXE COMMO TEST MATRIX LOG 

G-21  AMBER ALERT MESSAGES 

G-21A  STATEWIDE AMBER ALERT 

 A.1 WSP ADDENDUM A – ALERT INFO FORM 

 A.2 SUGGESTED MESSAGE SCRIPT 

 A.3 WSP DISTRICT TELEPHONE NUMBERS 

 A.4 WASHINGTON STATE AMBER PLAN 

G-22  SECURE COMMUNICATIONS VAULT ALARM AND INTRUSION DETECTION SYSTEM 

 A.1 SENSOR AND DETECTION ZONES 

 A.2 REFERENCE PHONE NUMBERS 

 A.3 VIDEO TELECONFERENCING OPERATIONS MANUAL 

G-23  NOTIFICATION TO HOMELAND SECURITY OPERATIONS CENTER 

G-24  RE-OCCURING REPORTS 

 A-1 SEOO DAILY LOG 

 A-2 MONDAY ALERT 

 A-3 MONTHLY REPORT 

 A-4 QUARTERLY REPORT 

 A-5 ANNUAL REPORT 

 A-6 SITREP DISTRO 

SEOO SOP CONTINGENCY PROCEDURES 

C-1  BOMB THREAT - EMD 

 A.1 BOMB THREAT CARD 

 A.2 STRIP MAP FROM BUILDING 20 TO BLDG 33 

C-2  CIVIL DISTURBANCES 

C-3  EARTHQUAKE 

 A.1 UW SEISMOLOGIST LIST 
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 A.2 CISN Contact Roster 

C-4  FIXED NUCLEAR FACILITY INCIDENTS 

C-4A  CGS 

C-4B  DOE-RL 

C-4C  TROJAN    

C-4D  FRAMATONE 

C-4E  UNITED STATES NAVY NUCLEAR PROPUSION PROGRAM 

 A.1 SEOO NAVY NUCLEAR EVENT WORKSHEET 

 A.2 EVENT CLASSIFICATION/NOTIFICATION FORM 

 A.3 SAMPLE NAWAS MESSAGE 

 A.4 SAMPLE ACCESS MESSAGE 

 A.5 FOLLOW-ON NOTIFICATION RECORD 

C-5  FOREST, WILD LAND AND URBAN FIRES 

C-5A  FIRE MOBILIZATION 

 A.1 MOBILIZATION FLOW CHART 

 A.2 FIRE MOBILIZATION CONTACT ROSTER 

 A.3 KEY FIRE MANAGEMENT PHONE NUMBERS 

 A.4 MOBILIZATION REQUEST CHECKLIST 

 A.5 STATE FIRE DEFENSE REGIONS 

 A.6 REGIONAL FIRE RESOURCE COORDINATORS 

 A.7 FED FIRE MGMT REQUESTING OFFICIALS 

 A.8 OREGON/WASHINGTON FIRE PROTECTION PLAN 

 A.9 EM-047, REQUEST FOR RESOURCES OR EQUIPMENT 

 A.10 FIRE PROCLAMATION (USING NATIONAL GUARD) 

 A.11 FIRE PROCLAMATION (WITHOUT NATIONAL GUARD) 

 A.12 EVACUATION LEVELS DESCRIPTIONS 

 A.13 NATIONAL FOREST SERVICE POCs 

C-5B  OTHER STATE FIRE MOBILIZATION REQUESTS 

C-5C  DNR FIRE LINE REPORTS 

C-5D  REQUEST FOR FEDERAL FIRE MANAGEMENT ASSISTANCE 

C5-E  STATE EOC COORDINATOR DURING FIRE MOBE 

 A.1 ESTABLISHING AN ACTIVATION SIGN-IN LOG 

 A.2 ESTABLISHING  A LOG USING WEB EOC 

 A.3 SITREP EXAMPLE 

C-6  ACTIVATION AND USE OF THE NATIONAL GUARD RESOURCES 

 A-1 ARMORY LOCATIONS 
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 A.2 INFORMATION PAPER FOR NATIONAL GUARD ACTIVATION 

C-7  REQUEST FOR SAND BAGS 

 A.1 SAND BAG INVENTORY BY COUNTY 

 A.2 STORAGE/DISTRIBUTION POLICY 

 A.3 SANDBAG VENDORS 

C-8  REQUEST FOR POWER GENERATING EQUIPMENT 

C-9  REQUEST FOR POTABLE WATER 

C-10  UNEXPLODED ORDNANCE (EOD)  

 A.1 MILITARY EOD SUPPORT  (LOCATION MAP) 

C-11  UFO (UNIDENTIFIED FLYING OBJECTS) 

 A.1 UFO REPORT FORM 

C-12  TERRORIST INCIDENTS 

 A.1 TERRORIST INCIDENT REPORT NAWAS FORMAT 

 A.2 TERRORIST INCIDENT REPORT ACCESS FORMAT 

 A.3 NATIONAL DOMESTIC PREPAREDNESS BULLETIN 

 A.4 THREAT LEVELS 

 A.5 THREAT CONDITION MEASURES 

 A.6 10TH CST CALL OUT LIST 

 A.7 CEMP ANNEX A – TERRORISM 

 A.8 TERRORIST INCIDENT NOTIFICATION WORKSHEET 

 A.9 NATIONAL RESPONSE PLAN 

 A.10 WA STATE HOMELAND SECURITY REGIONS 

 A.11  NG NOTIFICATION LIST & FEMA HSAS IMPLAN 

 A.12 SUSPICIOUS ACTIVITY REPORT 

C-12A  TERRORIST THREAT LEVEL PROCEDURES 

 A.1 THREAT LEVEL WORKSHEET 

 A.2 THREAT LEVEL ACCESS MESSAGE 

 A.3 HOMELAND SECURITY PRESIDENTIAL DIR # 3 

 A.4 EMD INTERNAL ACTIONS 

 A.5 PREPOSITONED EQUIPMENT PROGRAM (PEP)  

C-12B  MARTIME SECURITY LEVEL PROCDURES 

 A.1 MARITIME SECUIRTY LEVELS 

 A.2 MARITIME SECURITY LEVEL ACCESS MSG 

 A.3 MARITIME SECURITY LEVEL NAWAS MSG 

C-12C  REPORTING GUIDANCE: THREATS TO U.S. HOMELAND REPORTING GUIDE 

C-12D  BIOWATCH (BRAT) DRAFT 
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C-13  CORRECTIONAL FACILITY 

C-14  MASS CASUALTY INCIDENTS 

 A.1 NATIONAL DISASTER MEDICAL SYSTEM 

 A.2 REQUEST FOR ACTIVATION OF PUGET SOUND NATIONAL DEFENSE MEDICAL 
SYSTEM (NMDS) 

C-15  CANADIAN LINE CREW ACCESS INTO WA STATE 

 A.1 OVER LEGAL MOVEMENT PROCEDURES 

 A.2 U.S. Customs Cross Board Deployment Procedures 

C-16  REQUEST FOR ADVANCE MEASURES – CORPS OF ENG. 

 A.1 GOV’S LETTER OF REQUEST – EXAMPLE 

 A.2 PUBLIC SPONSOR LETTER – EXAMPLE 

 A.3 EMD REQUEST FOR ADVANCE MEASURES – SOP 

C-17  REQUEST FOR RESOURCES 

 A.1 REQUEST FOR RESOURCES (EM FORM – 047) 

C-18  SATELLITE/SPACE DEBRIS RE-ENTRY 

 A.1 PHASE I NOTIFICATION MESSAGE 

 A.2 PHASE II ALERT MESSAGE 

 A.3 PHASE III ALERT MESSAGE 

 A.4 SIGHTING REPORT FORM 

C-19  ENERGY AND POWER SUPPLY SHORTAGE 

C-20  UMATILLA DEPOT (CSEPP) EVENTS 

C-20A  LIMITED AREA EMERGENCY PROCEDURES 

C-20B  POST ONLY AND COMMUNITY EMERGENCY PROCEDURES 

 A.1 SEOO CSEPP WORKSHEET 

 A.2 EMERGENCY NOTIFICATION FORM 

 A.3 BENTON COUNTY EMERGENCY SECTOR MAP 

 A.4 CSEPP EMERGENCY CLASSIFICATION DEFINITIONS  

C-21  RAILROAD ACCIDENTS 

 A.1 WAC 480-62-310 

C-22  URBAN SEARCH AND RESCUE TASK FORCE 1 ACTIVATIONS 

 A.1 FAX COVER SHEET 

 A.2 ANNUAL ROTATION ROSTER 

C-23  EMERGENCY MANAGEMENT ASSISTANCE COMPACT (EMAC) 

 A.1 SAMPLE EMAIL REQUEST FOR ASSISTANCE 

C-24  HAZARDOUS MATERIALS  

C-24A  HAZARDOUS MATERIAL INCIDENT PROCEDURES 

 A.1 DEPT OF ECOLOGY SPILL OPERATIONS PHONE LIST 
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 A.2 ECOLOGY REGIONAL MAP 

 A.3 INCIDENT WORKSHEET          

 A.4 NWS HYSPLIT PROCEDURE 

 A.5 NATIONAL ATMOSPHERIC RELEASE ADVISORY CENTER PROCEDURE 

 A.6 ECOLOGY FIELD STAFF ACCOUNTABILITY LOG 
(IN THE DOE BINDER) 

 A.7 LABOR AND INDUSTRIES REGIONAL MAP 
(IN THE DOE BINDER) 

 A.8 DEPARTMENT OF ECOLOGY RADIO CALL SIGNS 
(IN THE DOE BINDER) 

 A.9 DERELICT VESSEL REPORTING FORM 

C-24B  DEPARTMENT OF ECOLOGY ANSWERING SERVICE 

 A.1 VESSEL ARRIVAL REPORT CONTACT NUMBER 

 A.2 INCIDENT REPORT (EM-114) 

 A.3 INCIDENT/WEATHER NOTIFICATION WORKSHEET (EM-105) 

 A.4 SPILL RESPONSE AFTER HOUR DUTY ROSTER (IN THE ECOLOGY BINDER) 

 A.5 MEMORANDUM OF AGREEMENT 

C-25  TELECOMMUNICATIONS OUTAGES 

C-26  REQUESTS FOR MARINE AND WILDLIFE RECOVERY 

 A.1 DEPT OF AGRICULTURE CONTACTS/GUIDANCE FOR RECOVERY OF LIVE STOCK 
CARCASSES 

C-27  AIR SPACE MANAGEMENT – TEMPORARY FLIGHT RESTRICTIONS 

C-28  FOREIGN ANIMAL DISEASE (FAD) RESPONSE PLAN 

 A.1 ESF 25 ANNEX 1 

 A.2 ESF 25 FAD OPS PLAN 

C-29  SNOQUALMIE PASS EXTENDED CLOSURES 

C-30  REPATRIATION PROGRAM 

 A.1 WASHINGTON STATE REPATRIATION Q&A 

 A.2 WASHINGTON STATE REPATRIATION PLAN 

 A.3 PARTICIPANT CONTACT LIST 

 A.4 LIAISON ORGANIZATION CHART 

 A.5 ACCESS MESSAGE (PHASE II ACTIVATION) 

 A.6 EM 105 INCIDENT & WEATHER WORKSHEET 

 A.7 EMERGENCY REPATRIATION CONTACT INFO (24/7) 

C-31  INTERNET SERVICES INCIDENT 

 A.1 NAWAS MESSAGE 

 A.2 ACCESS MESSAGE 

C-32  STATE LAW ENFORCEMENT MOBILIZATION 
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C-33  DOH RADIATION PROTECTION ANSWERING SVC 

C-34  REQUEST FOR STRATEGIC NATIONAL STOCKPILE (WORKING) 

 A-1 EMERGENCY SUPPORT FUNCTION 8: HEALTH & MEDICAL  

C-35  911 USAGE IN BUILDING 20 

SEOO SOP WARNING PROCEDURES 

W-1  ATTACK WARNING 

W-2  ACCIDENTAL MISSILE LAUNCH 

W-3  AVALANCHE WARNING 

W-4  FLOOD WATCH/WARNING 

 A.1 FLOOD WATCH/WARNING NOTIFICATION LIST 

 A.2 WASHINGTON RIVERS AND WESTERN WASHINGTON RIVER FLOOD STAGES 

 A.3 CORPS OF ENGINEERS DISTRICT MAP 

W-5  SEVERE WEATHER ADVISORY/WATCH/WARNING 

 A.1 FLOOD/SEVERE WEATHER NOTIFICATION LIST 

 A.2 ZONE FORECAST BOUNDARIES 

 A.3  NAWAS REMINDER SHEET 

W-6  SEISMIC SEA WAVE (TSUNAMI) WATCH/WARNING 

 A.1 TSUNAMI TRAVEL TIMES 

 A.2 TSUNAMI WARNING CENTER DUTY ROSTER 
(SEE TEL 34) 

W-7  DAM FAILURE OF SUDDEN WATER RELEASE 

 A.1 DAM FAILURE SPECIAL NOTIFICATION LIST 

 A.2 INDEX BY DAM 

 A.3 CORPS OF ENGINEERS DISTRICT MAP 

 A.4 DAM SAFETY SECTION EMERGENCY PROCEDURES                                              

 A.5 SEOO PROCEDURE FOR DAM FAILURE EXERCISES AND SAMPLE RESPONSE 
MEMO 

 A.6 TACOMA PUBLIC UTILITIES WATER RELEASE PLAN 

W-8  VOLCANO 

 A-1 VOLCANO EVENT DEFINITIONS 

 A-2 ATMOSPHERIC ASH DEFINITIONS 

W-8A  MOUNT ST HELENS 

 A.1 MT ST HELENS USGS, USFS, EW TELEPHONE LIST 

 A.2 KEY AGENCY TELEPHONE LIST 

 A.3 CASCADE VOLCANO OBSERVATORY PHONES 

W-8B  MOUNT RAINIER 
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 A.1 TELEPHONE REFERENCE NUMBERS 

 A.2 EVENT DEFINITIONS 

 A.3 ASH DEFINITIONS 

W-8C  MOUNT BAKER/GLACIER PEAK 

 A.1 TELEPHONE REFERENCE NUMBERS 

 A.2 MT BAKER – GLACIER PEAK COORDINATION PLAN 

W-8D  MOUNT ADAMS  (INACTIVE VOLCANO) 

W-8E  MOUNT RAINIER LAHAR 

 A.1 NAWAS MESSAGE 

 A.2 ACCESS MESSAGE 

 A.3 CONTACT NUMBERS 

 A.4 LAHAR TRAVEL TIMES 

W-8F   MT HOOD (UNDER CONSTRUCTION) 

W-9  SOUTH CASTLE DEBRIS STRUCTURE FAILURE 

 
SEOO SOP SEARCH AND RESCUE PROCEDURES 

S/D1  GENERAL PROCEDURES 

S/D2  LAND SAR/GENERAL EMERGENCY MANAGEMENT RESOURCE PROCEDURES 

S/D3  WATER RESCUE/DIVE RESOURCE PROCEDURES 

S/D4  SAR AIR RESOURCE PROCEDURES 

 A.1 SAR AIR RESOURCES NUMBERS 

S/D5  UNDERGROUND RESCUE 

S/D6  RECOVERY OF A BODY 

S/D7  ELT NOTIFICATION/SARSAT INFORMATION 

 A.1 ELT NOTIFICATION FORM 

S/D8  TRANSPORTATION OF VOLUNTEERS/RESOURCES 

S/D9  REQUESTS FOR RESOURCES FROM FEDERAL AGENCIES 

S/D 10  OUT OF STATE RESOURCE REQUESTS 

S/D 11  TRAINING AND EVIDENCE SEARCH MISSION PROCEDURES 

 A.1 TRAINING SEARCH MISSION REQUEST EXAMPLE 

 A.2 EVIDENCE SEARCH MISSION REQUEST EXAMPLE 

S/D 12  RESCUE COORDINATION CENTER (RCC) 

 

 




