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N\ Washington State

Emergency Operations Center

WebEOC Basics 8.2

Getting Started
Popup Blocker is no longer an issue.

The link to the WebEOC webpage is located on the Washington Military Department,
Emergency Management Division homepage: http://www.emd.wa.gov/

Publications

State Agency Liaisons
Committees/Commissions
Web EOC

Search and Rescue

Telecommunications

Logistics

Cyber Security Program
Alert Warning Center

WebEOC

WebEOC® is software designed to bring real-time crisis information management to the Washington State Emergency
Operations Center (EOC) as well as to other local, state and federal EOCs.

Return to index
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WebEOC Basics 8.2

WebEOC 8.2 Login Note: More than one person can sign in as a

iven user at the same time.
Username: WA-EOC-Guest given u !
The ‘Password’ is ‘P@sswOrd’.

Note: There are periodic password changes required by the system. SEOC Emergency
Management will maintain the password for WebEOC. If you are asked to change
the password when logging in to the system DO NOT change the password.
Contact WebEOC Administrator immediately to request a password change.

WebEOC 8.2 Login

Login

roweceaty P iNtermedix

© 2016 ESI Acquisition inc. All rights reserved

At the next login in screen select the ‘Position’ you are assigned from the drop down
menu (see next page for list of positions). For Training Purposes, select ‘Training (Do
Not Delete 2015)’ for exercises or events select the incident name given to you by the
WebEOC Administrator/SEOC Emergency Management, click on ‘OK’.

WebEOC 8.2 Login
.

Incident Training (Do Not Dalate 2( v
cor

Return to index
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Additional Login Information

You then get an ‘Additional Login Information’ screen. The ‘Name’ field is required.
Format for name is: Lastname_Firstname (Agency).

You will use the ‘SEOC Staffing Board’ to enter your other contact information.

WebEOC 8.2 Login

Additional Login Information

Name Smith_John (Guest)|

Location

Phone Number

Example: Smith_John (Guest)

= e

Comments

come
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Home Page Opens to see System-wide Messages

n
1

To open the Control Panel, click

Notifications

debble Systom-wide Message

Click to open a shortlist of open tabs. You can
close all tabs from here

Wt WA EOC-Guest | Logodd |, You @ oggod it & SEETETWEs 16-T-550C Traning Day Aug 1]

, et "4
X oo b | Home |
, e 01 WA-EOC Significant Events
T 02 WA-EOC Stuation Report
e — 03 WA EOC Incident Action Plan (Published)
> Close All Tabs

=
<
=3

)1 County Mencs - Washington

12 County Merrs - Ciagon

© 206 ESt Acquision Inc. AR noids reservet N intermedix
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WEBEOC 8.2 Control Panel

The Control Panel appearance will vary from user to user. The example shown below is
for the WA-OPS-OSC position. You may not have all of the boards shown below
depending upon your position.

e 5 ————— VY

- To view entries and/or add or edit a
record, point to a selection and once it is
underlined click to open.

Boards
&3 01 WA-EOC Significant Events
02 WA-EOC Situation Report
03 WA EOC Incident Action Plan (...
&3 04 WA-EOC Resource Tracker

QO

o

03 05 WA-EOC Staffing and Seating ... @ Icon ™ " indicates that there is new
06 WA-EOC Operations Activity Log @ information to view.
07 WA-EOC Media Monitoring an... @

€3 08 WA-EOC Contacts (a1 (a

&3 10 Local EOC Activation Status (a1 To Pop a display out Click Icon.
12 WA-EOC Shelter Status Depe... @
14 WA-EOC Facility Notification F... @&

&3 Access Control Points & Road Clo... @

€3 Chat Board (a1

€3 ISNAP Board (a1

&3 Local J(%w-nonamozm-zm \ A Lic

|
1 \/\/A_EO: New Record | Prnt | Print POF

Public

| 8
Request Date/Time  Mession Reporting Casualties Communications Energy Environmental Government Medical

03 WA-Eo M Neporting. Public | Wransportation Utiities Detai |
WA-EO
&3 WA-EOC RFA and Mission Tracke... @
WA-EOC Staffing Pattern (a1
Weblinks Board (a1
WSDOT Infrastructure Board (a1

Return to index

WebEOC 8.2 Page 6 October 21, 2016



( R\ Washington State
Emergency Operations Center

WebEOC Basics

Tabbed View

After openning boards in tabbed view, you can arrange them the way you like it. The
next time you log in they will remain the same.

This example is showing tabs with the Resource Tracker display open. Notice that the
control panel is rolled up to not block the display.

Werome, Sobide | Loguus ) You we logoed M s

Ny ¢ It WA-EOC Sgniticant Eveot WA-ECC Siuston Repoc 03 WA ED0 Incant Action Fan (F 04 WA-EOC Resourve Tracker ¥ L)

Incidant; Traning (D0 Not Dedete 2015-2016)

Resource Tracker

Filter By Assigred To! Dastooars  Fliter By Status: & v Pliter By Cusrontly worked by: ~ g
A v "L::' Pt fesent
Newjume: FOF Zhow Filter By Priority: Bl
Fittor By County: & v Rnovmg Al v
Cear Sasrch | » !
N— Totol Reques Tota Requests Total Requests In Total Ruquusts On
o neawests: 13 [ e Rl Toms i |

Mot EMAC
2 Assignmont Informath
Original Recent Orignating | Jurtsdiction | State Tracking Worked Overall v
Date Updated Subject Priority B Status
P Y - > Assigned To

’
Agency Tracking ¢ g Federad
Date/Time MA 2

County

NS O . | g | 2 [ bk [ | wun | acoo ([ B5CHn B8 4 ot
05:‘:’53:: Sn&om«m L SnoCo 201!:;:1.6683 uu Life Saving Stare ST | Riaiplad A0

U U owem oot ST el e P e e | e oo s

0?‘4— 015 Thurston Kk cg:m 1015:::1.4900 " Lite Saving State Atcacted Aaaigned Loglistics Section

EETH | RO | i | ey || SR Lo [ oy, [0

While the interface has changed, the boards remain the same.
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SEOC Staffing Board

To check in and out point to the ‘SEOC Staffing Board’ on the Control Panel (pictured
on pg. 7) and once it is underlined click to open. You can also select this board to access
information about others who are participating in the event/exercise.

You should check in as soon immediately after logging in to WebEOC by clicking on the
thev e s At  « ]I
O '

‘Initial Sign-in’ button. You should check out when you leaug

wA-EOC Staffing and Seating Charts
16-EX-002 2016 OGS FSE (Dress Rehearsas)

” taced s oo Duty Statos: Al ¥ Searce | en
$OC Secteg Owet Pakcy MV Saseg Crar HOC Sestng Chat Nutad Az Seging Dwat Cine Semin

Fier by
» Fuper Agency: M Agmce et ]
By Lacatien: A Lecwi v
Last Name First Name Agency Postion PhoneEmail Location Contact Detals Change Status
Emerpmacy #Imiens | 2
Owy San Urr g Chvn Macapeeent WAEDC Sep v EMEnE we v Cowtare Detate Ok O
Drvimen EMD

To edit date / time, click on calendar

Use the top boxes

2 — Hll'«'.‘l I'm 5 to Edit time and

L 203l XS % click on the date
o to save the new
time.

Under ‘Change Status’, click on the ‘Check-Out’ button at the end of your shift. The duty
status changes to ‘Off-Duty’ and the change statuschanges to ‘Check-In’.

Duty First e : : .| Change
P P Co 1
Status SiEme Agency |Position hone/Email Location ntact Details Status
On ) kiteoc- 380-337.8777 -y Contact Detan o
Duty Day Shift Chfison Loren KCDCD s Ichilson@co kitsap, wa.us In EOC ~ Chock Out

Last | First Change
Name Name Sta as

R 380.337.5777 | Contact Detals |
Day Shift Chilson Loren  KCDCD cmf"’ Ichilson@co.kitsap. wa.us o]

Return to index
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Activity Log - Significant Events

To view, edit, add and print activity log entries and attachments, point to the ‘SEOC
Activity Log’ on the Control Panel (pictured on pg. 7) and once it is underlined click to
open. Once the Activity Log is opened you can view, edit, add and print entries.

e -
748 Washington State
Hy /*) Emergency Operations Center

WA-EOC Operations Activity Log

Imcide L 902 2006 CGS F SE (Dvess Rehnanal)

Record|Originator ! View
| Date/Time | Subjecy) Description

No.  [Name ird y i Detall
Dabera Mepdor 02232016 INO  Steve Wikams=shadulad o Full v
(EMD) 0024 1N anmval  arrive at 10 30 He has Brred
WA-OPS-AA o the EOF

o sh to WA-EOQC Significant Events

WA-EOC Operations Activity Log
By default, the current date and | s

time are entered in the record, but ST i SN

you can overwrite the information Date/Tine. e T

an(_j put in different information. Subject: o

This is especially useful if have

information to enter that you want Description:

to track the date/time when it : .
Add Ancther File | Cancel Add Fio DGSC!IPUO"

occurred. Fite 1 A

Optional Mapping Information

By default, the entry is ‘Routine’ 00 MG nkrminan Fukds | How Gptost W3 infomutin Fa
unless the ‘Publish to ‘Significant

Event’ is checked. Section Chiefs and Lead ESFs have permission to push entries to
Significant Events. Routine entries of no consequence to other sections or agencies
should not be posted to the Significant Events Board.

Note that there is a feature that allows you to attach files.

When you have completed your entry, click on the ‘Save’ button. After you have clicked
the ‘Save’ button you will go back to the Activity Log, where you can again view, edit,
print and add records.

Return to index
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Situation Reports

The Situation Reports (SitRep) are coordinated by the SitRep Writing Branch of the
planning section. The content comes from the General Staff Section Chiefs and the lead

ESFs. Each report what they have been doing to the incident and what issues they
foresee impacting the response.

SitReps are published by operational period

154696 Woathor Incidunt 11.30
NEW WA-EOC Automated Situation Report

Situation Report Number Incident Name Incident Numbar View Situation Report
2120102015 i 1600 PST December Syoem 154659 p!'lh

2 12102015 1 1600 PST Docember Storm 165-4695 | Dotat |
1120082015 /7 1600 PST Deceenbat Sioem 15-469% | Dotals |

General Staff SC and ESF
Leads click the ‘Edit’ Button
of the Working SitRep to

B Update Record 13089

provide content.
| Somt (hce e
s
- nformmiion |2, Simumio gt Aa. | WA DVAA
toff Dwie/Tirw |Report
intsal [T U Consetat
Fral Suvevmod by Bobtavh_Dubess (ML Dato
A stant

Roguisd ® NoRps 7
o ESEA 0 ashgptang) stesten wdry

Senecal Stant
_ et
The SitRep goes wa-Log.Lsc
e
Siuation Beport o o>
process fow, belore magay BEES oo, S
_p ! Sua me:;’::c"' WA-PLNG-PSC mcm.,
It getS pUbIIShed' \ ; rQ\ 2 Al’Drov-l: PAPprov- w:oo:Q-éScAw"
< .ig,,'ﬂ _.ll‘\ﬂ_‘ > ¥ - > 78 o —
‘\\@ B o e o
ESFs Rejected Admin Section
WAFLNG-FSC Chief
J SitRep Wiiter can make antries for ESFs ] WA-FIA-SC

oand General Staff

™
SIRep Writer sends the SitRep to the PSC

SHRep Writer makus Ninal scdita 10 the sntire
SitRep Extornal Affairs Section Chi

Approvel at each level triggers Emal WA.EA.ESC
Natification

\/ Rejection at any level triggers Email Tl
| Natification to Sit Rep Writer Team ! g

31
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Incident Action Plan

The Incident Action Plan (IAP) are coordinated by the Document Writing Branch of the
planning section. The IAP includes the Incident:

Obijectives Radio Communications Plan Telephone Communications Plan
Organization Chart Map Action Tracker

Medical Plan Air Operations Summary Internal Meeting Schedule
External Meeting Schedule General Message

Incident Action Plan

Incident: 16-T Road Trip 2015 - 2016

Current Operational Period Operational Period From | Operational Period To Operational Period

Update Operational Period 05/04/2016 07:00:00  05/06/2016 17:00:00 | Update |
ospamnrom T e e
COVER SHEET (ICS 200) Complete | Cover Sheet |
INCIDENT BRIEFING (ICS 201) Ready For Approval | ICS 201 |
INCIDENT OBJECTIVES (ICS 202) Pending | ICS 202 |
ORGANIZATION ASSIGNMENTLIST (ICS 203) Pending | ICS 203 |
INCIDENT RADIO COMMUNICATIONS PLAN (IC$ 205) Pending | ICS 205 |
COMMUNICATIONS LIST (ICS 205A) Pending | ICS 205A |
MEDICAL PLAN (ICS 206) Pending | ICS 206 |
INCIDENT ORGANIZATION CHART (ICS 207) Pending | ICS 207 |
SAFETY MESSAGEIPLAN (ICS 208) Pending | ICS 208 |
OPERATIONAL PLANNING WORKSHEET (ICS 215) Pending | ICS 215 |
INCIDENT ACTION PLAN SAFETY ANALYSIS (ICS 215A) Pending | ICS 215A |
DAILY MEETING SCHEDULE (ICS 230) Pending | ICS 230 |

| Configure Branches and Divisions |

INCIDENT ATTACHMENTS | Add |

Publish Incident Action Plan

Review and Publish Incident Action Plan | Review and Publish |

send To Template | SendTo Template |

Return to index
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WebEOC Basics

Incident Action Plan (204 Forms)

The Planning Section Document Writing Team can generate individual 204 forms for the
Emergency Support Functions:

ASSIGNMENT LIST (ICS 204) ( Air Support Group ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Air Tactical Group ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Liaison Unit ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) { Movement Coordination Branch ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Reception and Staging Unit ) Pending | ICS 204 |
QOS}S]IGNMENT LIST (ICS 204) ( Defense Support to Civil Authorities (ESF In Progress | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Firefighting (ESF 4) ) Pending | ICS 204 |
ASSIGNMENTLIST (ICS 204) ( Oil and Hazardous Materials (ESF 10) ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Public Safety and Security (ESF 13)) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) { Search and Rescue (ESF 9) ) Pending | ICS 204 |
T1S}S;IGNMENT LIST (ICS 204) ( Agriculture and Natural Resources (ESF Pending | ICS 204 |
EQIAESSS;:I(‘.‘;;‘JIMENT LIST (ICS 204) ( Mass Care, Housing and Human Services Pending | ICS 204 |
:}S]SIGNMENT LIST (ICS 204) ( Public Health and Medical Services (ESF Pending | 1CS 204 |
ASSIGNMENTLIST (ICS 204) ( Communications (ESF 2) ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) { Energy (ESF 12)) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Public Works and Engineering (ESF 3) ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Transportation (ESF 1)) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Mission Assignments Unit ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Notification Unit ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Individual Assistance Unit ) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Public Assistance Unit) Pending | ICS 204 |
ASSIGNMENT LIST (ICS 204) ( Recovery Unit (ESF 14) ) Pending | ICS 204 |

Return to index
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Incident Action Plan (Published)

WebEOC Basics

For more details on how to use the Incident Action Plan, see IAP Builder Guide. Only
those SEOC Staff that have write rights to the IAP see the Incident Action Plan
(Working) version. All WebEOC users see the Incident Action Plan (Published) version.

—— - l ki s i v: _
S ~ 0 WA-E0C Situanon Repon 4 WA £ 00 THICNE 03 WA EOC Incident Action Plan ( x VoDEnkn Boa > 8

Incident Action Plan Published

Incident: 16-T IAP Bulider Activity 1

incident Operationai Pericd From Operational Period To View IAP
16-T AP Budldar Actvity 1 05262916 140310 05272916 14031 th l“’
16-T 1AP Biatlder Activity 1 06212916 062272016 View 4AP
16-T IAP Badider Actvity 1 06212016 06:22/2016 View WP
Sample IAP PDF Click to open /
Return to index
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WebEOC Basics

Resource Tracker

The Resource Tracker is deployed statewide to all local jurisdictions. Cities have the
ability to manage resources at their level. When they go beyond their capability, they
can push the request to the county. The counties and tribes have the ability to
manage resources at their level. When they go beyond their capability, they can push
the request to the state.

WO TN LR D DT (TTE PN (D Mot anan
Resource Tracker

b My Bl v

|'rurhmtc-.l o ' (nrscmt bagcs Tt By Curverily warbasl by M »

{ 3 ) St BT T s vl | -0t By Prigvey

lnnrhcnnav ~ ~ v Semt | Dwmien ©

| Tetzi Smqensts ¢ SR MY 1 o Recoen 1 ot Raguests n Trarse: § Tutat Beqawatz On Scene 4 Tl Requns: Compteted: 1

NOANN 0 W - e
nEe woe » ": ey ORI Pheen bent Mkt feoypes — 1L
e
TORTSN B on o
e cony . we e
1105 TR ey ORI manvan . ":::":‘“ P fougn | (B |t
[T — -
Redebogiel On Sewas BAP JO-Dabues Smoors t
UGANS et rmpntran wa - Inrdee
NI N e, ""m‘(':m,n' G oy Soubiltay ~ Lk
rampent

Most . 233G < nformanos

ongnating Jurisdeton e 3 orhed  Overal Bt | Opsony | TOTWrE

angnating  Kecenst X Subised .
OuiwTime  Upaated Agescy Trackng # Tracking # A L —1y 7Y o St
Baces Tyve Vi homg Assipred To 2

County

In Trarett WOC
[P Papey Complacal wer

14N 0N e
AS11een e Frosarvaton

etr6s  KPa0Y) b e Snnlndar

e
” Ao Complated ity of lndes
HOMIIS 120001 X we P guary t
040 54 Srany - Shomih (e &;4;‘):::' 20511309 sortlops Nepautvati oty Ao | (Dt Updas | | Soes

M2222Q8 *3M weanage | x | 2 o P
% 3t ;

! B IR TR T 1

The submitter ' - \

Gets an alert :
The state gets an email

For more details, please refer to:

http://mil.wa.gov/uploads/pdf/e911/web-eoc-resource-tracker-current.pdf

Return to index
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After Action Review

During activations, exercises and training, the After Action Review Board is used to
capture feedback. Participants can choose whether if it is a strength or is it an area of
improvement, select what POETE element, planning, organization, equipment, training,
or exercise does it pertain to? Users can state their observation analysis and discussion
and make a recommendation corrective action.

B COT TOU Abar Aot Rivcwen Uiy e Lo - =1

Otwerwed by |

oavden

e rR ! e POETE Elements:

al)| with pop-out
Chach arw T I L T — A 5
POUTE arment. Chach o e mmsty / descrlptlons
L)
& s l_.:] -

Filter by Type
Display or Element

Tacoma - City of (Training do not delete)

City of

..-l Tacoma
Tacoma
After Action Review
Type | POETE Element:| Al v
‘ Add Record [ Search l Clear Search l Print | Print to PDF
Observation Recommended
Rt;ac:ra Observed By ef:e/ Obs%rt\::ﬂon ;gﬁ:ﬁt Analysis and Corrective ngcitr d
- Discussion Action/s
8 Bostwick_Deabbie 02/17/2016 Feedback This Is a place for | Users have the
(MIL) 07:49:27 Planning feedback opportunity to &y
COT EOC Organization provide
Manager recommended
leedback
5  Ute Weber 05/01/2013 Incident As a user through
COT EOC 08:56:00 creation and STATE EMD | }y
Manager default believe we can't S

create an Incident
and make it the

Return to index
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Other Boards

Depending upon your position, there are other boards available to view and make entries
onto. This training module covers only the basics of WebEOC. You may use the ‘SEOC
Training (Do Not Delete 2015) incident to navigate around the Control Panel and learn
more about WebEOC.

Managing Your Desktop

Most people find it easier to work in WebEOC if they resize the windows and arrange
them on their desktop. You should experiment to find the configuration that works best

for you.
G

How to Refresh the Page

hit F5 on your keyboard to refresh the page. If you use the " found at the

top left corner of the page, it will log you off.

Setting up an Incident in WebEOC

The WebEOC Administrator, EOC Supervisor, and General Staff Section Chiefs can
create incidents on WebEOC.

Resources
http://mil.wa.gov/other-links/web-eoc

Join the Northwest Regional WebEOC User's Group (NWRWUG) Listserv to keep up
with the latest developments and news from the vendor and other WebEOC users in the
Northwest.

There is a detailed Staffing Board Sign-In and edit instructions found at the bottom of the
WebEOC Page.

Return to index
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