WASHINGTON STATE ENHANCED 9-1-1 ADVISORY COMMITTEE

July 21, 2016 — 9:30 a.m. American Lake Conference Center
Minutes
Chair, JoAnn Boggs
I.  Call to Order

= Chair JoAnn Boggs called the Washington State E911 Advisory Committee (AC) meeting to
order at 9:36am.

Il. RollCall
= Quorum is obtained
lll.  Advisory Committee Member Changes JoAnn Boggs

= The following persons were brought forth to the Advisory Committee for membership
approval: Vanessa Barnes with Washington State Patrol, replacing Mark Lehew and Meagan
Renick; Jim Fosse with Large Urban counties East, replacing Lorlee Mizell.

JoAnn Boggs, “l would like a motion to approve these committee members.” Richard
Kirton, “So moved.” Laura Caster, “lI second”. Motion carries.

IV.  Approval of May 2016 Minutes JoAnn Boggs

= Keith Flewelling, “l approve the May 2016 minutes pending corrections [Formatting changes-
numbering after New Business; under Public Education subcommittee reports- Kay McKellar;
Laura Caster requests correction to her statement at the May meeting regarding Strategic
Planning- please note that while GIS was the first to submit their Plan, other subcommittees
have submitted Plans as well]”. Criselia Grupp, “l second”. Motion carries.

V. Old Business
a. SECO Action Items Sigfred Dahl

= Wireless Carrier Report — Still actively working with the wireless carriers. Kenn did receive
clarification from one of the providers that we are the only state asking for Traffic Studies
from them. Remains Open.

= Trunk Order Resolution — Still working on the way the detailed ways trunks are ordered.
No new progress. Remains Open.

= Membership handbook — A living digital Membership Handbook document has been
created and uploaded onto SharePoint. The AC member request sheet has been updated
to include a biography section. Route to TAG approval is seamless. Action item is Closed.

= Database Specialist — SECO determines to cease item continuation. Action item is Closed.

= Policy changes for GIS — Melissa Liebert will seek more information from the GIS
Subcommittee and will report at the next AC meeting. Remains Open.

= One drive for Business- SECO has decided to forgo OneDrive for Business and instead
utilize an external SharePoint site for the AC. This will prevent mass deletions without
tracking, and allow specific individuals - Chairs and Vice Chairs — the ability to edit the
page. GIS had requested a private area to do business, and so a private folder has been
created for their use. Action item is Closed.



= Multiple ALl records- SECO has contacted Scott Mackenzie at Century Link but they are
still trying to figure out how best to approach this issue. AC expressed urgency in
completion of action item to meet GIS routing goals. Remains Open.

= Current GIS Specialist duties- Andy Leneweaver fulfilled the request. Action item is Closed.

= ALCC- Acceptable seating arrangement has been found. Action item is Closed.

= AC Teleconference- Further discussion is needed. SECO requests a working group to be
created to discuss the best option for the Advisory Committee. Remains Open.

= ADHOC Action item- Introducing Steve Walsh, the new E911 Cyber Security Manager.

b. Imagery Acquisition

Joy Paulus

= Presentation presented by Joy Paulus with CIO. This imagery acquisition will cost a total
of $325,000 with a deadline of July 30, 2016. If the total cannot be met, the acquisition
will not move forward. Each contributor has a different amount invested. Currently the
proposal is $49,750 short. At this time Public Safety has not contributed anything, so it
is recommended by Joy Paulus to the SECO that 911 accrue the remaining balance,
bringing total 911 contributions to $107,750 so that the imagery can be acquired. Joy
Paulus recommends to the AC that this imagery acquisition is necessary so that the state
has a single seamless statewide imagery set, that meets NENA standards, in order for
the counties to continue to pull together GIS data that they rely on.

Rebecca Beaton with Washington Utilities Trade Commission will refuse
to vote on this matter as it is a conflict of interest.

Stephanie Fritts, “I make a motion that the AC recommend to the SECO
that 911 pay the difference [$49,750] to OCIO by the deadline to acquire
the imagery”. Judy Wilson, “l second”.

SECO’s concern is the precedent that would be set if 911 funds were used
to fill gaps that other entities are responsible for, instead of taking the
stance that 911 funds should be used solely for 911.

Caucus is called before the vote.

Rural Counties west would like to offer an amendment to the motion-
Stephanie Fritts, “We would like to amend the motion to state that ‘This
contribution to fill the gap to the difference stated in the proposal today
be amended to be for one year and the OCIO and Joys organization [CIO]
continue to seek additional supporters and funding so that the 911
contributions diminishes over the course of the 3-year period’.” Judy
Wilson, “I second”.

Marlys Davis has another amendment “That the state E911 office fund
the gap and that the imagery is then only available for 911 purposes, to
PSAP with 911 authorities statewide and others that have contributed
already.” Patti Kelly, “I Second”.

Stephanie Fritts would accept Marlys Davis’ amendment provided that
there is a caucus before the vote.

State notes that there is currently not a vehicle that would allow for a
reimbursement from ClO as suggested in the 2" amendment. CIO may
be able to reduce the contribution needed for the next year as a form of
reimbursement.

Caucus is called before the vote.



= SECO remains steadfast in his stance that 911 funds be used for 911 only,
which would encourage counties to pay their portion in order for the
imagery to be acquired.

= Richard Kirton recommends to the amenders that they withdraw the
motion has he has faith in the stance of the SECO and he opposes the
motion on the floor.

= Stephanie Fritts withdraws her amended motion. Judy Wilson withdraws
her amended second. Marlys Davis withdraws her amended motion and
Patti Wilson withdraws her amended second. Stephanie Fritts withdraws
the original motion. Judy Wilson withdraws her original second.

c. E911 Coordinator selection process Robert Ezelle

Emphasizes the importance of a clear, fair, and objective selection process for the open
Washington State E911 Coordinator position. The position has been widely recruited so
that the very best candidate can be selected for the position.

VI. Subcommittee Reports

a. 911 Authorities Marlys Davis

First meeting was June 22" in Kennewick. The WAC subcommittee is a standing
subcommittee that has gone inactive but now the committee is being reinitiated for this
new work. As it is a standing subcommittee the membership is specified in the By Laws.
Still needs representative from Medium counties East. Current name of WAC
maintenance subcommittee is more limited that the work that will be done. Marlys
Davis requests that it is renamed to 911 Authorities subcommittee as a working name
until there is a need to open the By Laws and make the name official at that time.
Specifically, the 911 Authorities subcommittee with be working with 911 Tariffs, RCW
38.52 and 82.14b, and WAGCs. Issues have been identified and recommendations will be
presented to the AC. The goal is to rewrite items so that they accurately reflect current
technologies while leaving room for future development of equipment. Subcommittee
was going to submit proposals under Agency Proposed legislative changes, but instead
will work toward the goal of presenting at the Governor’s 2018 legislative session.

b. 911 Communications Marlys Davis

There was quite a bit of turnover in regards to membership; identified groups that
membership should be made up of to provide the broadest discussion.

The FCC chairman talks about the future of technology; particularly with the 5Gnetwork.
A fact sheet can be found on the SharePoint site. Reiterates the necessity of 911 to
match the leaps of technology to provide the best service.

Interim text spreadsheet shows the latest information. 21 counties have chosen their
solution to interim text. Eight have deployed. Six of those counties are the on West side
of the state, two are on the East side. Seven have chosen direct IP through West as their
solution. Two have chosen direct VPN through Comtech. One has chosen web through
TextBlue. Nine have chosen web through Comtech. Two have chosen web through
Comtech eMedia. One has chosen web through an unknown vendor. Most plan to have
interim text by the end of this year.

Last year combined we had a total of 12,000 attempted texts that bounced back and
did not reach a PSAP. Expresses the importance of ensuring that text service is working
properly. Counties have requested the findings monthly as part of their reports.



Currently we can only see the largest block of busy signals within a quarter, but we need
to see a much more detailed report so that we know where there are issues and can
address them.

There are a lot of new technologies in regards to mobile life safety alerts, so PSAPs will
need to be able to take those calls.

Will be hosting a training at the October forum to help counties asses their wireless
trunks.

Investigating whether or not trunks have VolP circuits with TSP. There should be TSP on
everything, particularly the ten-digit numbers.

There has been an issues that’s come up regarding the NENA ID and service code on the
ALl screen. There’s been a push to have companies register with NENA for an ID. Some
counties have a grandfathered ID and now must resign a contract that agrees to provide
busy-interrupt, which is an issue because there are some vendors who are removing
that from their services. And since counties can’t provide that service they can’t sign
the contract and therefore cannot get a number. Suggests a revisit between CenturyLink
and NENA.

The NG911 and the 911 Communications subcommittees need to come up with a
definition for the P.01 phase service that we’ve always used. As well as TSP, traffic
studies, text-to-911, wireless location technology, and wireless call routing.

Public Education Kay McKellar

Policy

Training

GIS

Minutes from the last meeting and all handouts for today are posted on the SharePoint
site. Be sure to look at the call taker survey.
Proposal to the AC to eliminate non-emergency calls to 911. It would be three-prong:
1. Know your location
2. Extended focus on the hang up education
3. Educate more on the basics of when and how to call 911 and let 911 help you
Keith Flewelling
NG911 received an overview of the new executed contract for the ESInet Il. Also
received the forward report of the cybersecurity plan.
Reviewed and approved the state GIS data model.
Stood up the IT working group to develop a life-cycle plan for equipment.
Reviewed membership and posted the updated list on SharePoint. The list is designated
by voting or non-voting members.
Richard Kirton
Nothing new to report
Scott Jenkins
Going through an RFI process for all of the classes that we currently offer. A list of classes
can be found on the SharePoint site. RFI will be submitted to the AC for review before
submission to the state.
Melissa Liebert
The county plan and county status sheet are due at the end of the month and will be
reported on at the next AC meeting.
The proposed transition plan has been retracted and the GIS subcommittee will work
on updating the statewide GIS transition plan with NG911. Then it will go to the NG911
subcommittee before being brought to the AC.
The data model and example workflow were both presented to the NG911
subcommittee. Item can now be moved forward to the AC for adoption.



o Richard Kirton, “I move adoption of the plan as discussed last month”. Keith
Flewelling, “l second”. Motion carries.
h. Strategic Planning Laura Caster
= With the change in population Large Urban Counties East now has both Spokane and
Yakima counties. Lorlee Mizell did step down in that capacity.

= Has received Strategic Plans from Public Education, GIS, and Training subcommittes.
i. Subcommittee Members Changes Summary JoAnn Boggs
i. Public Education Subcommittee member JoAnn Boggs

= Richard Kirton “I move appointment of Tracy Allerman to the Public Education
subcommittee”. Jim Fossee, “l second”. Motion carries.

ii. GIS Subcommittee Chair and Vice Chair JoAnn Boggs

= Richard Kirton, “I move appointment of Chuck Buzzard as Chair and Melissa Liebert as
Vice Chair of the GIS Subcommittee”. Tim Lenk, “I second”. Motion carries.

iii. Strategic Planning Subcommittee member JoAnn Boggs

= Richard Kirton, “I move appointment of Brad Cophenhouer as the Large Urban Counties
East representative within the Strategic Planning Subcommittee.” Laura Caster, “I
second”. Motion carries.

iv. 911 Authorities Subcommittee JoAnn Boggs

= Richard Kirton, “ move appointment of Marlys Davis as primary representative of King
county in the WAC Maintenance subcommittee, informally titled 911 Authorities
Subcommittee. | move appointment of Deb Flewelling as the King county alternate;
Keith Flewelling as the Large Urban Counties West primary representative; Katy Myers
as the alternate; As the large Urban Counties East primary representative, Lorlee Mizell;
Amy McCormick as the alternate; as the Medium Urban Counties West primary
representative, Deanna Wells; as the alternate, Helen Demel; Rural Counties West
primaries, Mary Ransier and Brenda Cantu; as the alternate Jason Fritz; Rural Counties
East primaries, LaVonne Web and Criselia Grupp; As primary WA Assoc. of Sheriffs and
Police Chiefs, Ben Keller; alternate, Bob Berschauer with WA Ambulance Assoc.; Primary
David Baker with Assoc. of WA Cities West”. Criselia Grupp, “I second”. Motion carries.

v. 911 Communications Subcommittee members JoAnn Boggs

= Richard Kirton, “I move appoint of Jared Wengert, Garrison Smith, Vicki Hyett, Bruce
King, Whitney Maxfield, and Bev Slocum to the 911 Communications subcommittee”.
Jim Fossee, “l second”. Motion carries.
j.  Subcommittee Chair responsibilities JoAnn Boggs
= JoAnn reminds Chairs and Vice Chairs that they need to be posted minutes, agendas,
and meeting dates/times on the SharePoint site.

VII.  State Office Reports
a. Fiscal Reports Bill Peters

* Report shows the budget as of May; fiscal year ends on June 30™. Expected to be about
92% of the way through the budget; running currently at about 68%. SECO reminds the



AC that the 911 budget will reach zero at the end of June 2017 for a brief period of time
and then begin to recover.

b. RFP Status/ESInet Andy Leneweaver

= SECOis very proud to announce that an apparent successful bidder, Comtech TSCS, has
won the contract for the new ESInet. This new network will be voice, text, data, video,
whatever-comes-next capable. Geo-spatial call routing was a big part of the request. It
is important to note that the counties will need to provide the data for the geospatial
routing. SECO will have an interactive map on the E911 floor and in the alert warning
center that will show real time outages and 911 calls to ensure constant monitoring of
the network.

= Andy Leneweaver will present the Cybersecurity Assessment at the September AC
meeting.

VIIl.  New Business
a. 2017 meeting schedule/location Barbara Zimmerman

= SECO is requesting that the AC determine the 2017 schedule. Currently American Lake
Conference Center (ALCC) does not accommodate Teleconferencing. There is a concern
that the strict entrance protocol to get onto JBLM which may conflict with the Open
Public Meetings Act (OPMA). SECO will speak to legal about whether or not the Advisory
Committee is subject to OPMA. Barbara Zimmerman will discuss further with ALCC to
determine if teleconferencing is an option and begin to look at other venues. In the
interim ALCC will be booked for the January meeting while the AC awaits SECO report.

b. OFM County Population Representation JoAnn Boggs

= The OFM County Population Representation for the year has been posted. There were
some changes to the Subcommittee make-up, but no Advisory Committee members
were affected.

IX.  Forthe Good of the Order
a. Western Regional Advertisement for October APCO/NENA Deanna Wells

= The sponsor of this year’s event is GeoCom and APCO/NENA is requesting that their
2016 shirt be worn at the conference. If you are having dispatchers attending, please
contact Deanna for a shirt.

b. APCO/NENA Governmental Affairs Report Keith Flewelling
= Nothing to report.
c. APCO Information Richard Kirton

= There will be a 911 Coordinator’s track and a Public Education track at this year’s
October Forum. More information and the registration portal will be out within the next
few weeks.



d. Operator interrupt Karl Hatton

= Karl Hatton and others have been working with CenturyLink to reverse their opinion
that operator-interrupt and operator verification are no longer necessary. Karl would
like to thank the WUTC for their efforts in creating a unified voice and weighing the
needs of operators into their decision. Mr. Hatton reminds the AC that there are still
five other vendors prepared to make the same elimination.

e. Advisory Committee members’ recognition Sigfred Dahl and JoAnn Boggs

= Certificates of Appreciation were presented to Melissa Liebert, Lorlee Mizell.

* JoAnn Boggs and the Advisory Committee recognized SECO Sigfred Dahl at this last
Advisory Committee member. His coordination of the State of Washington’s enhanced
911 center has evolved the practices of the State and of the Committee for the better.

X. Adjournment

lII

= JoAnn Boggs calls for a motion to adjourn. Keith Flewelling, “So moved”. Stephanie Fritts,
second”. Motion carries. The Advisory Committee meeting is adjourned at 12:58pm.

Next Meeting: September 15, 2016; American Lake Club



