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DRAFT —July 16, 2015

State Enhanced 9-1-1 Advisory Committee
Meeting Minutes, July 16, 2015, American Lake Club, Camp Murray, WA

Call to Order
Chair Peggy Fouts called the E911 Advisory Committee (AC) meeting to order at
9:30 a.m.

Roll Call
a. Quorum is obtained.

AC Member / State Staff Changes
a. State Staff, Christine Dill has joined us to mid-November.

Approval of Minutes
a. January 15, 2015
Moved, seconded, and passed; to approve the January 2015 minutes.
b. May 16, 2015
Moved, seconded, and passed; to approve the May 2015 minutes.

Old Business
a. Bylaw Revisions — Mark Layhew/Peggy Fouts
= Article V, Section 4: Changed to reflect the OPMA requirements for the E911
Advisory Committee.
Moved, seconded, and passed; to accept and approve the bylaws as written.

b. Action Items — Ziggy Dahl
= Trunk Order Resolution — Refer to CenturyLink.
= Reopen above Action item — post every month for Andy to report on- OPEN

Subcommittee Reports
a. 911 Communications Subcommittee — Marlys Davis
= AT&T has acquired Cricket, old networks are in the process of being shut down.
= FCC & Telecom Report November 2014
» Refer to handout on OneDrive for information.
= [Interim Text-to-9-1-1
= FCC has a text-t0-911 PSAP registry. The information is self-reported
and it appears that the information is not current or completely accurate.
= Status tracking sheet (handout) will be tracked at each AC meeting.
= Maps (handouts) were printed before Marlys’ spreadsheet. Please be
sure to get your information to Marlys as quickly as possible. King
County is about a year away from text-to-911.
= Telematics Class of Service
= [nstructions are ready to go out. Linda McKelvey retired, when her
replacement Missy Greer is available, and the process is approved, the
instructions will be sent out.
= Wireless and VolIP files
= [Intrado and TCS will be working on their shape files.
= 911 QOutages
= One in May and one in June, due to maintenance issues. Although
planned, there was no notice given. About 33 PSAPs were affected.
CenturyLink, Intrado, and the State Office, agreed that all maintenance
will cease until a notification/communications plan is fully in place.
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= Markus Volke — an update on the CenturyLink plan will be provided to the
state office next week.
= Scott McKenzie with CenturyLink — Scott has eight states in his
jurisdiction. Preliminary outages used to take between 8 days and 3
weeks. The good news in the recent outages is that Intrado got an alarm
of the event at 3:11 am and notified the CenturyLink NOC within 20
minutes. The level of transparency and speed has become better.
Information, we see that larger cities are looking for more information
while smaller cities are looking for less. We are reviewing going to an
opt-infopt-out situation. Keep giving us feedback, we're working on it.
We are working to complete the first NG911 network testing associated
with security concerns. We will share information with the state within 3
or 4 months.
= Peggy Fouts — We received an inquiry about an outage within 5
minutes when we moved to our backup PSAP facility. It is
appreciated that improvements are being made.
Membership
= Adding: Jim McDaniel-AT&T, and Debby Replogle-T-Mobile.
= Removing: John Garner and Betty Kenney.
Working with GIS subcommittee to change meeting schedule. For September,
the 911 Communications subcommittee will move to the first Thursday of the
month.
Next meeting: September 3, 2015 at the King County 911 office in Seattle.

b. Public Education Subcommittee — Kay McKellar

Items discussed at the last meeting:
= Recently went to a workgroup model.
= Education and diversity training added to our meetings bi-monthly. A
dynamic presentation was given on working with bi-lingual customers.
Training will be continuing with different topics.
= Text-to-911
= Education continues; 9 dash 1 dash 1 continues to be an issue.
= Callif you can, Text if you can’t. We are working to get everyone on
the same page on this messaging.
»= Regional conference — in March of 2016 Oregon will be hosting the
APCO conference and came to our Public Education folks to address
co-hosting the Public Education Tract. We will be working with the
State Office on this.
»= OneDrive — sharing of information is important so training on
OneDrive will take place.
Membership
= Adding: Naomi Hannah-WSP, Kriss Kerr-Walla Walla, Frank Malena-
alternate for Mason County, Jim Barber-alternate for Benton County.
» Removing: Donna Barnes-WSP, Tina Bobbitt-Walla Walla.
No September meeting.
Next meeting: October 2, 2015 in Wenatchee.
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c. NG911 - Jim Quackenbush

NG911 plan version 20i
= Maps will be incorporated as well as the modernizations. Working to give a
review, will post it next week — you will have until the September AC
meeting to make suggestions before the AC votes for adoption.
Membership:
» Adding: Keith Flewelling-TComm, Luiz Melchert-Zetron, Imas Saikin-
Intrado.
= Removing: Bob Connell, John Hunt, Jessica Little, Seth Sonenthal, Eric
Stenning.
Next meeting will be on September 15, at 0900 to 1300 in building 91 or 92.

d. Policy Subcommittee — Richard Kirton

No Report this month.

e. Training Subcommittee — Scott Jenkins

Deaf and hard of hearing training went well. They are working on renewing their
contract now.
We will be working on training for OneDrive
We have a new training; a one day DV class. We will be working with King
County to see about additional trainers.
CJTC Instructor Development is good, but we're looking for a more
telecommunicator focused training.
Membership:

= Adding: Yvonne Carslay-Valley Com.

f. GIS Subcommittee — Craig Larsen

A previous recommendation to the State Office was to purchase servers — a
new option is loading the mapping information to OneDrive. Seventeen counties
are participating.

We had a booth at the summer forum, some of the data was reviewed and was
well received. It may not meet all of the quality standards of NENA, but is good
and moving along.

Working on a standard schema of all of the 911 data.

DNR is the standard for county boundaries. If there is a problem, the county will
be responsible for contacting DNR.

Working on how much data is necessary for routing 911 calls.

A 2-day Workshop is being developed.

Counties are working on photo imagery from Pictometry, some counties are
grouping together to get better pricing.

The 911 Communications subcommittee will be moving to the 1% week and the
GIS subcommittee will move to the 3" week.

Next meeting is August 13, 2015 in Spokane.

g. Strategic Planning Subcommittee — Craig Larsen

There is a conference call in August and a plan to work out the details before
the September meeting.
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h. Subcommittee Member Additions Summary — Peggy Fouts

911 Communications subcommittee:
= Adding: Jim McDaniel-AT&T, and Debby Replogle-T-Mobile.
= Removing: John Garner and Betty Kenney.
Public Education:
= Adding: Naomi Hannah-WSP, Tina Bobbitt has been replaced by Kriss Kerr,
Frank Malena added as alternate for Mason County, Jim Barber added as
alternate for Benton County.
= Removing: Donna Barnes — WSP.
NG911:
» Adding: Keith Flewelling from TComm, Luiz Melchert from Zetron, Imas
Saikin from Intrado.
= Removing: Bob Connell, John Hunt, Jessica Little, Seth Sonenthal, Eric
Stenning.
Training:
» Adding: Addition of Yvonne Carslay, Valley Com.
Moved, seconded, and passed to accept the above members into their relative
subcommittees as written.

VIIl.  State Office Reports
a. Fiscal Reports — Bill Peters (Refer to handouts)

In the Governor’s budget we asked for $56 million, plus $10 million for projects.
On maintenance, we had $49 million which was bumped to $43 million.
Modernization came in at $5 million instead of the $10 million requested. The
Cardiac Arrest Response pilot is an application for King County, it was proposed
by the legislature. It is an application that will alert you if you are able to help
with CPR in case there is a heart attack in the area. This has been tasked to Bill
Peters to get the application running. Pulse point is the application and it is
currently in use in Spokane and Clark County’s. It is interfaced with the PSAP’s
CAD. Expenses include ongoing maintenance costs based on density of
population served.

WSP Criminal history computer upgrade — is a continuance from a project started
last year. $3.23 million will come out of the 911 funds.

We did not fund a COOP coordinator.

Okanogan and Ferry county relief; the funds for the radio system upgrade are not
coming out of the 911 funding, but the disaster relief fund.

End of year contract billing— we’re able to go back into last year to cover contract
costs — our deadline is July 31. We must have them before July 31.

Language Line — That line item is there to cover the cost for a 911 call, period.
No other uses, such as follow-ups are covered. Voyance is .62 a minute
compared to .97 a minute for Language Line. Language Line is appealing the
bid at the state office.

State office budget as of end of May; we are zeroing out operations contracts for
the first time. We should be at 91%, at the end of May we were at 79%, June is
generally a high expenditure month, so we should be very close.

New contracts will be out shortly. We are separating the equipment contract out
and it should be approved soon.

RFP STATUS ESlInet — Very close to publishing. Waiting on OFM to approve
data plan. This will be unlike any RFP nationwide.
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IX.

IX.

X.

The Department of Health published an RFP 911 solution. It is not for an E911
system. It is to ensure that the ALI data gets to your PSAPs directly. We
referred them back to Washington Enterprise Business Systems. Vendors
cannot contact OFM directly or they risk losing the business. Anything that has
E911 listed in it makes it subject to sweeping E911 funds. The AC suggested the
State Office contact OFM over the title of that RFP to hopefully protect our
interests.

Wireless Carrier Reports — There is no statutory requirement for vendors to put
these reports together for us. We are still working to get this information, it is a
huge issue for the carrier in many cases to get the numbers pulled together. We
will continue to work on this.

New Business
a. Population Representations 2015 - Peggy Fouts

Chelan County’s population has increased to 75,030 which moves them from
Rural A/C representation into Urban. This means that 911 Coordinator Jim
Fosse is no longer eligible to fulfill the rural counties east representative position.
Mike Worden is the Alternate and will take steps to replace the AC member
position.

Chelan County has moved into Urban Counties East for A/C and Medium
Counties East for subcommittee representatives.

b. Committee Chair Appointments — Peggy Fouts

A list of the current chairs was gathered and were polled regarding their interest
in continuing for another year, they all are interested in continuing.

Moved, seconded, and approved; to have chairs continue in their current
positions under their respective subcommittees.

Mission statements — changes will be made and readied for the next AC meeting.
Member lists — make sure that members are put forward for additions to the list —
they must be on the list for reimbursement.

AC Members — TAG would like a form put together; a checklist of items such as
who needs to be a state residents, etc. As no-one has volunteered, Peggy Fouts
and JoAnn Boggs will take the lead on this.

For the Good of the Order
a. APCO/NENA Legislative — Keith Flewelling (APCO/NENA Chair)

b. Jessica Little will be leaving AT&T. The E911 AC thanks her for her service.

c. APCO/NENA Conference — Jackie Jones

WA state chapter meeting will be held at the DC APCO conference on Sunday
5pm chapter meeting rooms 154 A & B. APCO Western Regional Conference in
2018 will be held in WA State. We’ve developed a chapter t-shirt to help with
advertising for a great turnout. Monday August 17, will be the monument tour, it
is $35 per person

Fall forum will be Oct 20-22" on the west side of the state.

Adjournment

Meeting adjourned at 11:46 p.m.
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Next Meeting is Thursday, September 17, 2015 at 9:30am
Location is at the Building 91, Camp Murray, WA

Motions made at the July 16, 2015 Meeting:
Moved, seconded, and passed; to approve the January 2015 minutes.

Moved, seconded, and passed; to approve the May 2015 minutes.

Moved, seconded, and passed; to accept and approve the bylaws as written.
= Article V, Section 4: Changed to reflect the OPMA requirements for the E911
Advisory Committee.

Moved, seconded, and passed to accept the above members into their relative
subcommittees as written.
= 911 Communications subcommittee:
= Adding: Jim McDaniel-AT&T, and Debby Replogle-T-Mobile.
= Removing: John Garner and Betty Kenney.
=  Public Education:
= Adding: Naomi Hannah-WSP, Tina Bobbitt has been replaced by Kriss Kerr,
Frank Malena added as alternate for Mason County, Jim Barber added as
alternate for Benton County.
= Removing: Donna Barnes — WSP.
= NGI11:
» Adding: Keith Flewelling from TComm, Luiz Melchert from Zetron, Imas
Sakin from Intrado.
= Removing: Bob Connell, John Hunt, Jessica Little, Seth Sonenthal, Eric
Stenning.
= Training:
= Adding: Addition of Yvonne Carslay, Valley Com.

Moved, seconded, and approved; to have chairs continue in their current positions
under their respective subcommittees.

All meeting materials are available on the state OneDrive Account: https://onedrive.live.com/
If you are having any issues getting into the account, please contact Anna Marie Ortiz at 253-512-7012.

Handouts from the July 16, 2015 Meeting:
= Agenda
AC Meeting Schedule for 2015
Directions to American Lake Club
Draft of January and May 2015 Minutes
By-laws; amended as of July 16, 2015
Action Items
FCC & Telecom Report
Status of Interim Text-to-911 implementation in WA
Status of Modernization of Primary PSAPs
SECO Budget Projections
SECO Proposed Operating Budget Comparison
FY15 Contractual Reports Received
2015 WA State Population Representation Splits


https://onedrive.live.com/
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E911 ADVISORY COMMITTEE — BY APPOINTMENT
ATTENDANCE 2015
Member

MEMBER REPRESENTING Since J M| A M J S
Fouts, Peggy Chair 7/2003 X X X X X
Boggs, JOAnn Vice-Chair 6/1992 X X X X X
Kirton, Richard Association of Public-Safety Communications Officials, International (APCO) 2/2012 X X X X X

Association of Public-Safety Communications Officials, International (APCO) — A
Kelly, Patti Association of Washington Cities — East 5/2000 X X X X

Association of Washington Cities — East — A
Baker, David Association of Washington Cities — West 5/2014 X X X
Tiedeman, Ron Association of Washington Cities — West — A 9/2011
Parr, Rose At Large 7/2008 X X X X X
Davis, Marlys King County 5/1996 X X X X X
Flewelling, Deb King County — A 5/2014 X
Volke, Markus Large Telecommunications Carrier — Position 1 (CenturyLink) 7/2002 X X X X
King, Bruce Large Telecommunications Carrier — Position 1 (CenturyLink) — A 1/2015

Large Telecommunications Carrier — Position 2

Large Telecommunications Carrier — Position 3
Quackenbush, Jim National Emergency Number Association (NENA) 5/1992 X X X X
Shaughnessy, Tom National Emergency Number Association (NENA) - A 1/2004 X
Fosse, Jim PSAP Director or 911 Coordinator from Rural Counties East (<75,000 pop.) 1/2014 X X X X
Worden, Mike PSAP Director or 911 Coordinator from Rural Counties East (<75,000 pop.) — A | 7/2012
Fritts, Stephanie PSAP Director or 911 Coordinator from Rural Counties West (<75,000 pop.) 12/2003 X X X X X
Hatton, Karl PSAP Director or 911 Coordinator from Rural Counties West (<75,000 pop.) —A | 5/2013
Mizell, Lorlee PSAP Director or 911 Coordinator from Urban Counties East (>75,000 pop.) 2/2000 X X
McCormick, Amy PSAP Director or 911 Coordinator from Urban Counties East (>75,000 pop.) — A| 1/2015 X X
Caster, Laura PSAP Director or 911 Coordinator from Urban Counties West (>75,000 pop.) 1/2013 X X X X
Larsen, Craig PSAP Director or 911 Coordinator from Urban Counties West (>75,000 pop.) — A| 7/2013 X ;’
Phillips, Cara Voice over Internet Protocol Provider (VolP) (Ocondi, Judy)| 7/2013 X X X %
Molsee, Nathaniel Voice over Internet Protocol Provider (VolP) — A 1/2015 m
Berschauer, Bob Washington Ambulance Association (WAA) 7/2013 X X X X =
Lucci, James Washington Ambulance Association (WAA) - A 3/2014 (w)
Keller, Ben Washington Association of Sheriffs and Police Chiefs (WASPC) 1/2012 X X 8
Lucas, Garry Washington Association of Sheriffs and Police Chiefs (WASPC) — A 5/2009 m
Nelson, Bryce Washington Council of Police and Sheriffs (WACOPS) 1/2012 5‘
Blinn, Grant Washington Council of Police and Sheriffs (WACOPS) — A 1/2012 s
Gear, Robert Washington Fire Chiefs (WFC) 6/2012 X X X X =
Baynes, Grant Washington Fire Chiefs (WFC) — A 4/2013 =
Wilson, Judy Washington Fire Commissioners Association (WFCA) (Verne Pierson) | 8/2014 X X X X %
Wiley, Dusty Washington Fire Commissioners Association (WFCA) — A 8/2014 g

Washington Independent Telephone Companies (WITA)

Washington Independent Telephone Companies (WITA) — A
Miller, Brad Washington State Association of Counties — East 4/2005 X
Peck, Brad Washington State Association of Counties — East — A 5/2012
Lenk, Tim Washington State Association of Counties — West 5/2012 X X
Chapman, Mike Washington State Association of Counties — West — A 9/2001
Lynam, David Washington State Association of Fire Marshals (WSAFM) 2/2011
Rogers, Greg Washington State Association of Fire Marshals (WSAFM) — A 2/2011
Coultman, Joseph Washington State Council of Fire Fighters (WSCFF) 4/2005

Washington State Council of Fire Fighters (WSCFF) — A

Washington State Emergency Management Association (WSEMA)
Massingham, Jeanne Washington State Emergency Management Association (WSEMA) — A 3/1992

Washington State Fire Fighters Association (WSFFA)

Washington State Fire Fighters Association (WSFFA) — A
Layhew, Mark Washington State Patrol (WSP) 1/2011 X X X X X
Renick, Meagan Washington State Patrol (WSP) - A 1/2012
Beaton, Rebecca Washington Utilities and Transportation Commission (WUTC) 7/2002 X X X
Williamson, Bob Washington Utilities and Transportation Commission (WUTC) — A 7/2002
Ishii, Linda Washington Wireless Industries — Position — 1 (AT&T) 8/2011 X X X
Little, Jessica Washington Wireless Industries — Position — 1 (AT&T) — A 7/2013
Mell, Lynn Washington Wireless Industries Position — 2 (T-Mobile USA) 9/2001 X X X X

Washington Wireless Industries Position — 2 (T-Mobile USA) — A
Emerson, Gary Washington Wireless Industries — Position — 3 (Verizon) 3/18/08 X
Fouste, Carla Washington Wireless Industries — Position — 3 (Verizon) - A 4/2013 X X X

(29)

A — Alternate Representative
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E911 COUNTY COORDINATORS
NAME REPRESENTING J M A M J S
Fode, Angela Adams County X X X
Janowski, Mark Asotin County X X X X X
Barber, James Benton County X X X X X
Fosse, Jim Chelan County X X X X
Romberg, Steve Clallam County X X X X
Myers, Katy Clark County X X X X
Caldwell, Lisa Columbia County X X X
Wells, Deanna Cowlitz County X X X
Grupp, Criselia Douglas County X X X X X
Hall, Karin Ferry County X X X X
Bush, Ed Franklin County X X X
Slaybaugh, Kathleen Garfield County X X X X
Jones, Jackie Grant County X X X X
Fouts, Peggy Grays Harbor County X X X X X 0
Shaughnessy, Tom Island County X X )Z>
Hatton, Karl Jefferson County X X X %
Davis, Marlys King County X X X X X =
Kirton, Richard Kitsap County X X X X m
Mainwaring, Darlene Kittitas County X X X 8
Chipman, Glen Klickitat County X X c
Larsen, Craig Lewis County X X X E
Borden, Jo Lincoln County X X X X (@)
Evans, Mike Mason County X X X §
Worden, Mike Okanogan County X 5
Fritts, Stephanie Pacific County X X X X X m
West, Steve Pend Oreille County X X X X X I.;F.’l
Lenk, Tim Pierce County X X 2]
Halloran, Dave San Juan County X
Demel, Helen Skagit County X X X X
Fritz, Jason Skamania County X X X
Caster, Laura Snohomish County X X X X
McCormick, Amy Spokane County X X X X X
Webb, Lavonne Stevens County X X X X
Quackenbush, Jim Thurston County X X X X X
Kuhlmeyer, Joannie Wahkiakum County X X X X
Ruley, Steven Walla Walla County X X X X X
Erickson, Greg Whatcom County X X X
Kelly, Patti Whitman County X X X X
Renick, Meagan WSP X X X
Coughenour, Brad Yakima County X X X
E911 STATE OFFICE

NAME REPRESENTING Started J M A M J S
Daugherty, Bret Military Department, Adjutant General
Turner, Wallace Military Department, Assistant Adjutant General - Army Q
Ezelle, Robert Mil Dept, Emergency Management Division, Director 4/13 %
Antolin, Peter Mil Dept, Emergency Management Division, Deputy Director X X X m
Dabhl, Ziggy Mil Dept, EMD, E911 State Coordinator 8/13 X X X I"FI
Leneweaver, Andy Mil Dept, IT Division, E911 IT Project/Operations Manager 9/13 X X X o
Miller, Dan Mil Dept, IT Division, E911 GIS Specialist 3/12 X X X 8
Moisey, Kenn Mil Dept, IT Division, E911 Technical Manager 12/13 X X X m

Mil Dept, IT Division, E911 Security Officer 6'
Peters, Bill Mil Dept, EMD, E911 Customer Support Section Supervisor 12/12 X X X X s

Mil Dept, EMD, E911 Financial Program Manager =
Lewis, Teresa Mil Dept, EMD, E911 Financial Coordinator 12/99 X X X X g
Lotonuu, Sharon Mil Dept, EMD, E911 Program Assistant 12/13 X X X o
Ortiz, Anna Marie Mil Dept, EMD, E911 Administrative Assistant 8/08 X X X X g
Mask, Kim Mil Dept, EMD, E911 Secretary Senior 8/08 X X X X

JANUARY GUESTS

NAME REPRESENTING NAME REPRESENTING NAME REPRESENTING
Hillman Mitchell NG911 Security.com Rick Branum CenturyLink Mike Smith DOH
Peter Beckwith South Sound 911 Bill LePoidevin ECW Bruce King CenturyLink
Luiz Melchert Zetron William King Skagit 911 Vicki Hyett CenturyLink
Catie Holstein DOH Jean Nealy Pierce County Corey Sulenes NG911 Security.com
Ron Spencer Motorola Keith Flewelling TComm Tom Orr NORCOM
Mark Janowski Whitcom
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MARCH GUESTS
NAME REPRESENTING NAME REPRESENTING NAME REPRESENTING
Jean Nealy Pierce County Sheryl Mullen NORCOM Kay McKellar Chelan County
Bruce King CenturyLink Hillman Mitchell NG911 Security Melissa Liebert Wahkiakum County
Peter Beckwith SS 911 Alice Johnson Island County Vicki Hyett CenturyLink
Debbie Grady SNOCOM Steven Friederich Military Dept Ron Spencer Motorola
Bevrely Slocum TCS Hugo Valencia FCSO Dave Fuller CRESA
Thomas Orr NORCOM John Joseph GeoCom Nathaniel Molsee TCS
APRIL SPECIAL MEETING GUESTS
NAME Name NAME REPRESENTING NAME REPRESENTING
Kim Ott San Juan County
MAY GUESTS
NAME REPRESENTING NAME REPRESENTING NAME REPRESENTING
Barbara Hart Franklin County Bev Slocum TCS Bruce King CenturyLink
Luiz Melchert Zetron Sheryl Mullen NORCOM John Joseph GeoComm
Tim DiMarco Airbus DS Comm Ron Spencer Motorola Solutions Deb Flewelling King County E911
JULY GUESTS
NAME REPRESENTING NAME REPRESENTING NAME REPRESENTING
Jessica Little AT&T Vicki Hyett CenturyLink Scott McKenzie CenturyLink
Jean Nealy Pierce County Luiz Melchert Zetron Scott Jenkins Spokane 911
Kay McKellar Chelan/Douglas Peter Beckwith Southsound 911 Ron Spemer Motoraola Solutions
Tim DiMarco Airbus Bruce King CenturyLink

Facilities are handicapped accessible. Special services for the hearing or visually impaired or other
interpretation services will be provided upon request. Please provide at least a two-week notice if any
of these services are needed. If you have any questions about the agenda or need special assistance
at the meeting, please call Anna Marie Ortiz at (253) 512-7012.




	Next Meeting is Thursday, September 17, 2015 at 9:30am

